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ABSTRACT

The objectives of this thematic paper were 1) to study people’s satisfaction towards the
service of Birth Record and Identification Card Section, Registration Office, Hang Dong District,
Chiang Mai Province, 2) to compare the people’s satisfaction towards the service of Birth Record
and Identification Card Section, Registration Office, Hang Dong District, Chiang Mai Province,
classified by personal factors, and 3) to study suggestions on the problems and ways to support
the public service of Birth Record and Identification Card Section, Registration Office, Hang
Dong District, Chiang Mai Province. For this research the size of sampling subjects was
determined from the krajeic and Morgan tables of the 415 people who came using of in August,
2551, from whom 200 samples were selected by means of male-female quota sampling. Tools for
data collection were questionnaires with five-level scale; statistics used in the research comprised
frequency, percentage, mean, standard deviation, T-test and F-test.

The research findings were as follows:

The users of service of the birth record and identification card section were satisfied at
high level when considering from mean in the three aépects: in aspect of personne! at high level,
in aspect of the service at high level, in aspect of environment and material supply at medium
level.

The results of hypothesis test were found that the people with a difference in sex had a

difference in satisfaction towards the service of Birth Record and Identification Card Section,




Registration Office, Hang Dong District, Chiang Mai Province while the people with a difference
in age, status, level of education and monthly income had no difference in satisfaction.

The suggestions given by all respondents about the problems and ways to support the
service of Birth Record and Identification Card Section, Registration Office, Hang Dong District,
Chiang Mai Province were as follows:

Regarding the environment and material supply, the problem was that office space was
too small and without ventilation, and furnished a few chairs for customers; in view of the
service, the problem was that it was slow, and had no officers to give the advice on process, rules
and regulations; while in terms of the personnel, the problem was that the operating officer was
not enough for public services.

The suggestions on the problems and ways to support the service were that the service
office should be enlarged and equipped with convenience-providing facilities. Additionally, there
should be a special channel to give rapid services, like document duplication and so forth; the
public relations officer should be provided to give necessary suggestions; and the number of

officers should be raised in order to prompt in the public services.
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