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ABSTRACT

The Objectives of this thematic paper 1) to study people’s satisfaction towards general
service performing, patrolling and investigation of Tambon Chang Phuak Police Station, Chiang
Mai Province, 2) to know problems and solutions for general service performing, patrolling and
investigation of Tambon Chang Phuak Police Station, Chiang Mai Province, and 3) to study
relationship between personal factors and people’s satisfaction towards the service of the Tambon
Chang Phuak Police Station, Chiang Mai Province.

Sampling units for this study were those who had come for service at Tambon Chang
Phuak Police Station, Chiang Mai Province; they were selected through accidental sampling,
totally 150. The data drawn from questionnaires were then analyzed by means of the package
program in order to find frequency, mean, percentage and standard deviation and Chi~square.

The research findings showed that people’s satisfaction towards the service performance of
Tambon Chang Phuak Police Station, Chiang Mai Province, in terms of general service and
investigation was rated at high level, which indicated that policemen have heartedly taken good
care of people and prompted the service for them, put various service units together in the same
area, which made it convenient for the people to contact different sections with directory signs.
And police officers were well dressed, deserving being called protector of public peace and order.

Repgarding suggestions and solutions for service performing, the people demanded that the
police statioh should use computer to record people’s complaints; police should allow to people
to participate in reporting the cases regularly, and provide officers with in-service training to
strengthen effectiveness of the service in order for people to feel secured forever.

Relationship between personal factors and people’s satisfaction were found unrelated, that
was to say, age had nothing to do with public satisfaction, and no statistical significance at 0.05,

which was not agreeable with the hypothesis.
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