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ABSTRACT

The objectives of this thematic paper (independent study) were as follows: 1) to study the
strategic plans affections police officers in the arrivals® immigration checkpoints of Imnigration
Division 2, Immigration Bureau, in Suvamabhumi Airport in 3 aspects: the services, the Law-and
enforce, and participation 2) to compare the strategic plans affections police officers in the
arrivals’ immigration checkpoints of Immigration Division 2, Immigration Bureau, in
Suvamabhumi Adrport, with different genders, age, levels of education, levels of positions, and
monthly income and 3) to study suggestions concerning the strategy of police officers to be a
guide for all levels of the commanders and plan the strategy and develop the police officers in the
arrivals’ immigration checkpoints of Immigration Division 2, Immigration Bureau, in
Suvarnabhumi Airport, Samut Prakamn province. Research instruments were questionnaires. A
sample group was the amount of 127 of the police officers in the arrivals’ immigration
checkpoints of Immigration Division 2, Immigration Bureau, in Suvarnabhumi Airport, Samut
Prakarn province sized by Taro Yamane’s formula, and used simple random sampling on
collecting data. The used statistics were descriptive statistics, frequency, percentage, mean,
standard deviation and inferential statistics; T-test or One-Way ANOVA test. If differentiation
was found, it was tested in a pair by mean of Scheffe and analyzed by computing.

The results of research were found as follows:

1. The police officers in the arrivals’ immigration checkpoints of Immigration Division 2,

Immigration Bureau, in Suvarnabhumi Airport, Samut Prakarn province had opinion in the whole




view of 3 aspects at a moderate level with the average of 3.14. Having been considered each
aspect starting from the highest to the lowest average, it was found: the law and enforce, it was at
a moderate level with the average of 3.34, participation; it was at a moderate level with the
average of 3.16, and the services; it was at a moderate level with the average of 2.93 respectively.

2) The results of hypothesis test were found that the police officers in the arrivals’
immigration checkpoints of Immigration Division 2, Immigration Bureau, in Suvamabhumi
Airport, Samut Prakarn province with different genders, age, levels of education had opinion on
the strategic plans affections police officers in the arrivals’ immigration checkpoints of
Immigration Division 2, Immigration Bureau, in Suvarnabhumi Airport in the whole view of 3 .
aspects indifferently. But the police officers in the arrivals’ immigration checkpoints with
different levels of positions and monthly income had opinion on the strategic plans affections
police officers in the arrivals’ immigration checkpoints of Immigration Division 2, Immigration
Bureau, in Suvarnabhumi Airport in the whole view of 3 aspects differently with the statistical
significance at the level of 0.05.

3) The police officers in the arrivals’ immigration checkpoints of Immigration Division
2, Immigration Bureau, in Suvarnabhumi Adrport, Samut Prakarn province had suggestions and
solutions: 1) the services; should manage training and knowledge of the services, auto channel
should be more effectively-and sufficient to the passengers, and should train various foreign
languages 2) the law and enforcement; should be updated to comply with international law and
present time, should train or make manual book of the law and enforcement, should improve the
card system To Mo.6 or Immigration Card so that it is easy to find out people, and 3)
participation; should make activities to increase relationship in parties, train about work in team,
provide more channels to report problems within the organization, plan of To Mo, volunteers, and
volunteer-interpreters to let people have participation, and decrease the step of checking the

passengers’ data.
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2.7 gnsmaaimsudmssiwmavesisinnuanenuduiie
Iurieni (Vision) :
i “Uszquiisini iddnenm wieusesiy “Ussquiisordou
“To be the Gateway of Thailand , to be ready for the gateway of ASEAN"*
anuvutg dninauaseauduiies lugmsunuimilszguelszmaide
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2. snszdunalomsduindeumsmansgnindussdnsiieetn Tnemms

- AuUMIUIN13IANIINS W VY LY ( Human resource management )

- AuAsUIHIsTAnIsseuUnA Tu 1B anT o ume ( Management of Information
chhnoiogy System ) '

- AMUMTUSHIsTRnT151F1 {1815 ( Operation Management ) Iaelansenaayd 1

N33 o IMlsingnadugnindlugilsssy™

2.7.1 Hamamsu3m551%m3s ( Immigration Roadmap , 2014 ) : (6 ynsmani, 4 na
I'4 o o = oo dy
YND, 15 ANNETUIT) UAIU
wingnsmaasasinnunsenuduiios (6 ynssans : The Six)
1. MuMsInanusiuaamelusIveIandng

o

o o o o
1.1 ﬂ'J'lElﬂ’J’]ll‘iNSﬂﬂﬂﬁlmgﬂﬂﬂﬂ\‘lﬁﬂ'lﬂu?\l‘iSﬁJ‘H'lﬂ 7F]]
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nagnEmstuinaeugnsmansgmslFinlatanadugns (4 nagnt)
<4 . ¢ T of A =
1. %.l:i‘m'smwannsuqyﬂqmm;ﬂuuaﬂww ( Human resources management )
TinnuddgdensuSmisninonsuanalumizodanuiudmdfiasa
E » v
auduiiodienidn fis dwmmsimualnssadreamsuims mssy dadon uasudsde
2. pannsudRusSTUIMTIUMANUAs9ad e (E - Organization )
1maTulabamsaumaifianuanysoliuuludnyas one country one
A 24 ar - owa v o A L)
system ol lumsmivaspuuazaamszmsfifeuveadmihit - arsauduiles
Tawsolfifnmsialdussquasdrdidszniaw (uiué gndes adosds aseunqu
4 o
ouTles H209)
i 3. 19 nalnduaguans szifien ( Revision of Regulation )
Mdnalongrine seidioy RmugaufuaaumsaliiunsousesumsU§ia
- g gt -t P P la
msnvveadinihivazaamszou lunluduilu
4. adugu¥emsinagudniununaa (Operation Centre Control.)
o wa o
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2. Tﬂ‘Nm‘SﬂS?ﬂ‘i’fﬂgaﬁiﬂﬂmiﬁ?dﬂﬁl APP : Advance Passenger Processing
dulassmsiivaunszuomsareteyadTavasnmusmeematugindeyayana
ABITINABUNTIAUNIG

3. dsnnlsmwdndunsanufiangning $ufunmsfuussnuded 3 fynad
gnasuiduileciangrunsuas lildeglutenlumsdeufiumuufnuzSguund Tassunu
ﬁ'lmu"lﬂﬁaaﬂ'h 173,000 AU Lagnandu ( Tasmmsauvssdninaudisiaumesnd ) Siuau
laivdoundt 300,000 AuluTlevilseane w.e.2s57

4, Tnsamsn#euim@m’fagamaﬁnﬁéaﬁaé’n‘luﬁﬁ (Finger Print @ Border
Control ) RansspiaRua RN feauA 19817 3 f91@ Tumsdiesnsivetaning
uSnuA N aumann Tasswzmsdmauinsnmelddeanasseniassme was

. ¥
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UATHUN T52uA7 azien

7. Tnsams ¥eansranmduiiesdnlusid Anto Channel Mo1maenyuaHuee
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manueiuveunsesiielnglrgasiulsz@nsdarlvesnseua (Cronbach)

*xkxx Method 1 (space saver) will be used for this analysis ******
RELIABILITY ANALYSIS - SCALE (ALPHA)
Ttem-total Statistics

Scale Scale Corrected Cronbach's
Mean Variance Item- Alpha

if ltem if Item Total if Item
Deleted Deleted Correlation Deleted

Item-total Statistics

Al 44.63 31.206 .538 756
A2 44.80 31.476 443 763
A3 45.00 32.483 .398 .768
A4 44.93 30.754 .585 .751
AS 44.90 31.334 505 .758
Bl 44.80 31.269 .8091 377
B2 44.70 31.841 441 .7I64
B3 44.97 34.654 105 .795
B4 43.83 36.;409 -.026 .798
B5 .44.30 35.941 .025 .795
Cl1 44.37 33.(;68 339 Jq72
C2 4413 30.671 541 .754
C3 44.83 30.97 484 760
C4 44,53 31.844 602 755
Cs 44.83 32.971 572 761

Reliability Coefficients
N of Cases = 30.0 N of Items= 15
Alpha =781
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