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ABSTRACT

The objectives of this thematic paper were aimed 1) to study the opinion on motivations for
performance affecting the police in the finance section, Saraphi Police Station, Chiang Mai
Province, 2) to study relationship between personal factors and the opinion on motivations for
performance affecting the police in the finance section, Saraphi Police Station, Chiang Mai
Province, and 3) to study suggestions on problems and solutions to the motivations for performance
affecting the police in the finance section, Saraphi Police Station, Chiang Mai Province. The study
sampling subjects consisted of 113 policemen. Tools for data collection were questionnaires. Statistics
for data analysis included frequency, percentage, mean, standard deviation and Chi-square. The data
were presented in descriptive tables,

Results of the research were as follows:

1) The opinion on the motivations for performance affecting the police in the finance
section, Saraphi Police Station, Chiang Mai Province were rated at a high level in three aspects.
When considering by aspect, it was found that the highest mean was the working condition, followed
by position advancement, and the lowest mean counted for salary and welfare, respectively.

2) The hypothesis test showed that the personal factors such as sex, age, level of
education and working period had no relationship with the opinion on the motivations for
performance affecting the police in the finance section, Saraphi Police Station, Chiang Mai
Province, which was consistent with the hypothesis at 0.05.

3) Regarding the problem, it was found that in general the police organization still upheld

patron-and-client system, which was conducive to manipulation of position advancement,




resulting in the subordinates never receiving moral support from the boss, and lacking confidence
in performing duty because police officers’ salary mostly reached its ceiling, and it was
impossible to extend.

4) The solution was that the solution should be made of the whole organization with
emphasis on individual efficiency and capability; the superintendent must initiate incentives and

give rewards properly; police salary should be altered, including other welfare such as school bus

service for police’s children, per diem, etc.
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