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ABSTRACT

The objectives of this thematic paper were as follows 1) To study the need of
people towards public services in Cha-uat sub-district administrative organization, Cha-
uat district,Nakhon Si Thammarat province. 2) To compare the need of people towards
public services in Cha-uat sub-district administrative organization, Cha-uat district,
Nakhon Si Thammarat province in terms of sexes,ages.degree of educations,and
occupation as differently. 3) To study the suggestions were concerned with problems
and resolutions towards public services in Cha-uat sub-district administrafive
organization, Cha-uat district,Nakhon Si Thammarat province. The sample for this
research was people who were 18 years old and uppers in the area of Cha-uat sub-
district administrative organization, Cha-uat district,Nakhon Si Thammarat province at
the number of 9,121 persons,sample size by Krejcie and Morgan's table,got the sample
at the number of 368 persons,stratified random sampling was used,the instrument for
the research was questionnaire,five points rating scale,data analysis was carried out by

frequency, standard deviation,arithmetic mean,z-test ,F-test,and scheffe's method.

The results found that.-

The need of people towards public services in Cha-uat sub-district administrative
organization,Cha-uat district,Nakhon Si Thammarat province by overviews were at high
level,when classified in terms of sexes,ages,degree of educations,and occupations
were at high level,when considered in each aspects found that the aspect of service

providing and community service was at highest level and followed up of the aspect of




public supply.the aspect of education, religion,and culture, and the aspect of s
sanitation and environment was the high level.

The comparative results of the need of peop_le towards public service in Cha-uat
sub-district administrative organization, Cha-uat district,Nakhon Si Thammarat province
classified in terms of educations and occupation were different as statistical significance
at .01,but sexes and ages were no different as statistical significance at .05.

The suggestions were concerned with problems and resolution towards public
services in Cha-uat sub-district administrative organization,Cha-uat district,Nakhon Si
Thammarat province found that the roads for transportation within village and sub-
district were damage, in rainy season,there were much of water and rapid floating, not
enough of water for supplying and agriculture in summer season,vanishing of nature
resources,using of nature resources were not in a good way and valuable .The
resolutions found that there should be repaired the roads for transportation within
village and sub-district immediately whenever the damage was happening,and followed
up of to build the way for water floating and to save water in the river bank for supplying

in the summer season,and fo campaign and inform to people to regard the nature

resources.
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