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5520150332073 : MAJOR : GOVERNMENT: M.A. (GOVERNMENT)
KEY WORD : DISPUTE RESOLUTION BY THE /COMMUNITY LEADERS IN
KHLONG MADUE TAMBON /ADMINISTRATIVE ORGANIZATION, KRATHUM BAEN
DISTRICT, SAMUT SAKHON PROVINCE

SUCHAT DEEKAEW : DISPUTE RESOLUTION BY THE COMMUNITY
LEADERS IN KHLONG MADUE TAMBON ADMINISTRATIVE ORGANIZATION,
KRATHUM BAEN DISTRICT, SAMUT SAKHON PROVINCE: POL. COL. PROF. DR. NITI
SRIVATANA, ADVISOR, REAR ADMIRAL ASSOC. PROF. THONGBAI DHIRANANDAN
KURA, CO-ADVISOR. 161 PP., B.E. 2557 (2014).

The objectives of this thematic paper were as follows: 1) to study the dispute resolution
by the community leaders in Khlong Madue Tambon Administrative Organization, Krathum
Bacen district, Samut Sakhon province 2) to compare the dispute resolution by the community
leaders in Khlong Madue Tambon Administrative Organization, Krathum Baen district, Samut
Sakhon province, with different genders, ages, levels of education, positions, and period of
position, and 3) to study suggestions and solutions concerning with the dispute resolution by the
community leaders in Khlong Madue Tambon Administrative Organization, Krathum Baen
district, Samut Sakhon province. The sample group was the 140 people sized by Krejcie and
Morgan’s table and used Simple Random Sampling by drawing lots on collecting data. The tools
used for the research were questionnaires. The statistics used were descriptive, frequency,
percentage, mean, standard deviation and inferential statistics: T-test or One-Way ANOVA test.
If differentiation was found, it was tested in a pair by mean of Scheffé and analyzed by
computing.

The results of research were found as follows:

1. The community leaders in Khlong Madue Tambon Administrative Organization,
Krathum Baen district, Samut Sakhon province, had the dispute resolution, at a high level in the
whole view of 3 aspects. Having been considered each aspect sorted from the highest level to the
lowest one, it was found that the aspect of the highest one was Cooperation — it was at a high
level. It was followed by Reconciliation — it was at a high level, and the aspect of the lowest level

was Compromise — it was at a moderate level respectively.



2. The results of hypothesis testing was found that the community leaders with
different genders, ages, levels of education, positions, and period of positions had no difference of
the dispute resolution by the community leaders in Khlong Madue Tambon Administrative
Organization, Krathum Baen district, Samut Sakhon province: Cooperation, Reconciliation, and
Compromise in the whole view of 3 aspects.

3. The community leaders in the area of Khlong Madue Tambon Administrative
Organization, Krathum Baen district, Samut Sakhon province, had suggestions and solutions:
1) Reconciliation — some community leaders had lack of cooperation of the dispute resolutions in
the community, therefore, they should cooperate more to build unity for people’s happiness and
for reducing the disputes in the community 2) Compromise — the community leaders
compromised to resolve problems, but some ones had angry-emotions and used violence to
resolve problems, therefore, they should be strong in mind, try to understand the problems, and
resolve them with peacefulness based on the compromise, and 3) Cooperation — some of the
community leaders had lack of cooperation to resolve the disputes in the community that was why
some problems were not resolved, therefore, they should resolve the disputes occurred in the

community to make them reduce.
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madusagUmsimuanNAnguiIee1 185 oA (Krejcic) tazaie 1y (Morgan)

N S N s N S N s N s
10 10 100 80 280 162 800 260 2,800 338
15 14 110 86 290 165 850 265 3,000 341
20 19 120 92 300 169 900 269 3,500 347
25 24 130 97 320 175 950 274 4,000 350
30 28 140 103 340 181 1,000 278 4,500 354
35 32 150 108 360 186 1,100 285 5,000 357
40 36 160 113 380 191 1,200 291 6,000 361
45 40 170 118 400 196 1,300 297 7,000 364
50 44 180 123 420 201 1,400 302 8,000 367
55 48 190 127 440 205 1,500 306 9,000 368
60 52 200 132 460 210 1,600 310 10,000 370
65 56 210 135 480 214 1,700 317 15,000 375
70 59 220 140 500 217 1,800 320 20,000 397
75 63 230 144 550 226 1,900 300, 30,000 379
80 66 240 148 600 234 2,000 322 40,000 380
85 70 250 152 650 242 2,200 328 50,000 381
90 73 260 155 700 248 2,400 331 75,000 382
95 76 270 159 750 254 2600 335 100,000 384
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e a = 3 I0C =&~=— HNEIHR)
AU L [ AUN 2 | Aud 3 (O R)
1) umssesaeg
1 + 1 +1 3 1.00 i 11418
2 +] +1 +1 3 1.00 DRNSTRE AT
3 4] +1 +1 3 1.00 11416
4 + 31 4 3 1.00 i 1144
5 +1 +1 +1 3 1.00 i 1494
6 +1 +1 +1 3 1.00 i 11404
2) Mumsisziilseuon
1 +1 +1 +1 3 1.00 i 174 16
2 +1 +1 +1 3 1.00 w1414
3 +1 +1 +1 3 1.00 i 1414
4 +1 +1 +1 3 1.00 RNSINCAE
5 +1 1 +1 3 1.00 i 1414
6 +1 +1 +1 3 1.00 RISINCAT]
3) Mumssniesnle
1 +1 41 +1 3 1.00 1414
2 +1 +1 +1 3 1.00 ENCINC AT
3 +1 1 +1 3 1.00 RNSTREAT
4 . #1 +1 3 1.00 i 11414
5 +1 +1 =% 3 1.00 i ld1418
6 +1 +1 +1 3 1.00 DRNSTRCAE
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u d‘l q’/ d; & L4 s = c:u
mANueIMvenIadilelaumsligasdulszansoarhveansenunn (Cronbach)



U d'! q:/ n-‘.'i 2~ 9/ L2 = ﬂ:u
mANNFeIHvBunIaIlalaamsligasdulszansoavhuesnseusna (Cronbach)
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
Al 67.9667 86 .9299 7319 9298
A2 67.9000 88 4379 6822 .9309
A3 68.1000 86 9897 7602 9292
A4 69.2667 95 3057 1224 9455
AS 68.0333 89.0678 7077 .9306
Ab 68.0333 89 .1368 6515 9316
Bl 67.8667 89 3609 7629 9300
B2 68.3000 89 .3207 S177 9347
B3 68.4667 86 .8782 5854 9337
B4 68.5667 89 9782 5233 9342
B5 68.0333 87 4126 .6904 9307
B6 67.9667 85 .9644 7995 9283
Cl 67.7667 89 4264 6125 29323
€2 67.8667 87 9126 7875 9295
C3 68.0667 88 6161 .6654 9312
Cc4 67.8333 86 5575 .8485 9277
G5 67.9000 87 4724 53 .9295
C6 67.7667 87 2885 7709 9291

Reliability Coefficients
Nof Cases=  30.0 Nofltems=18
Alpha = 0.9352
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