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ABSTRACT

The objectives of this thematic paper were as follows : 1) to study people’s satisfaction,
2) to compare their satisfaction classified as sex and educational level, and 3) to study their
recommendations towards the Civil Engineering Division (CED)’s performance at Tambon Pha
Sawoic Administration Organization (TPSAO), Somdet district, Kalasin. The samples were 373
people who are over 18 years, having an election right. The rescarch instrument was the five-
rating scale questionnaire containing 20 items with 0.48-0.67 of discrimination power and with
0.95 of reliability. The data were analyzed by the computer program and the statistics were
frequency, mean, standard deviation, t-test, and F-test (One-Way ANOVA).

The results of research were found as follows:

People’s opinions towards the CED’s performance were at a moderate level in the overall
picture. When analyzing individual aspects, all aspects were at a moderate level which can be
ranked from highest to lowest orders including public utility, city plan, design and building
control body and construction respectively.

A comparison of people with different ages, sexes and educational levels had an opinion
on the CED’s performance insignificantly.

People had a comment on suggestions that can be ordered from the top three frequencics
including: TPSAO’s officials in the CED should manage, check, collect the information of
construction costs for the purpose of reaching a standard estimation of costs; a training course on
construction should be held before starting working for effective job performance; and officials
should inspect electrical systems and home/building electrical generators in good conditions

respectively.
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