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ABSTRACT

The objectives of this thematic paper were as follows: 1) to Study people’s
satisfaction with personnel’ registration services at Rong Kham district’s office in
Kalasin province, 2) to compare the former’s satisfaction with the latter’s registration
services at its office, classifying according to differences in the former’s genders, ages
and educational backgrounds and, 3) to examine the former’s suggestions on
rendering the latter’s registration services here. The sample group employed for
conducting the research was service recipients visiting the office, using Taro Yamane’s
sampling method and earning 400 subjects. The research instrument used for
collecting data was the five-rating-scale questionnaire with the reliability amounting
to 0.97. The statistical tools exploited for computing data included frequency,
percentage, mean, standard deviation, t-test and F-test. Findings was presented
through the analytical description.

The results of research were found as follows

1) People’s satisfaction with personnel’ registration services at Rong Kham
district’s office in Kalasin province was rated at 4 scale. When taking a single aspect
into consideration, all four aspects were also scored at 4 scales. The four aspects
placed indescending order of each mean comprised 1) rendering services, 2)premises,
3) personnel and 4) public relations.

2) Hypothesis testing results were found that no significant differences in the
former’s genders, ages and educational backgrounds were correlated with the

personnel’ registration services at Rong Kham district’s office in Kalasin province.




3) Suggestions ranked in descending order of first three frequencies were
garnered from the research. First, the district office should keep the toilets cleaner.
Next, it should increase officials responsible sufficing to rendering services. Then,
officials should decrease some of bureaucratic procedures and relax practical

regulations.
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4o | Scale Meanif | Scale Variance Corrected Item- | Alpha if Item
[tem Deleted If ltem Deleted Total Correlation Deleted
1. 101.50 64.74 733 973
2 101.50 64.74 733 973
3. 101.53 64.87 749 973
4. 101.53 64.18 .853 972
5. 101.46 64.32 763 972
6. 101.60 64.45 929 973
7. 101.83 65.24 562 975
8. 101.46 64.11 792 973
9. 101.53 64.18 853 972
10. 101.50 63.70 883 972
11. 101.50 63.70 883 972
12. 101.93 68.75 215 976
13. 101.56 64.18 .905 972
14. 101.56 64.11 916 972
15. 101.46 63.77 841 972
16. 101.50 63.70 .883 972
17. 101.73 66.20 576 974
18. 101.43 64.66 694 974
19. 101.56 64.18 .905 972
20. 101.63 66.03 129 973
21. 101.67 66.36 763 973
22. 101.60 64.45 .929 972
23. 101.63 64.30 .826 973
24, 101.46 64.30 677 974
25. 101.66 66.36 763 973
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Reliability Coefficients

N of Cases = 30

N of Items = 25

Alpha = 97
Sumtd rmntvveffom .
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