o't

Wy
mawe ’u,.!]w

%

2 b oY N
i H ik

RS it v A TN I R ey 128 Bdial e B W sl Bl B1hdd €) Guld |
A R RN TH )

(5N wl
2

N T L R e P P AT AR T B A A
Wl i .‘I 1t A o R BT Y in-] i jUdInd el 1 |\l
i)

BN ) o o o\
e prares i > VYT R O EN £ ) R A A e N e a6 i
VAR YA R e I W AT e ‘I] 14 vt
of
TG R a1

)




=] did 1 o o < o, . 1
ﬂ'J'INW\‘IW?)‘l“IIGU?N‘IJ‘i%‘H"I‘iﬂ!ﬂﬁlﬂi‘)ﬂ’lﬁﬂ]ﬂﬁ«!ﬁ'IH‘I!ENT‘NT‘\DTI‘U‘JHTIET’J'I—d

Aaninue Ins sunsazie Saniaaava

na asg

msﬁwur‘.’ﬁnﬂudmﬂﬁwmmsﬁnmmuné’nqwsmﬁumﬁmumﬁ’mcﬁﬂ
o s 4 ' .
MYInNigmanimsionses
- vadindnaiy amnInndenmnugg iy inendy

WNSANTY b &ao




PEOPLE’S SATISFACTION TOWARDS THE PERFORMANCES OF
THA MO SAI SUB-DISTRICT ADMINISTRATION ORGANIZATION,
CHANA DISTRICT, SONGKHLA PROVINCE

KAMPON SRISUK

A THEMATIC PAPER SUBMITTED IN PARTIAL FULFILLMENT OF THE REQUIREMENTS
FOR THE DEGREE OF MASTER OF ARTS
DEPARTMENT OF GOVERNMENT
GRADUATE SCHOOL
MAHAMAKUT BUDDHIST UNIVERSITY
B.E. 2553 (2010)




w1

o d = ol o a d o
AUBATTUHWUHS : mmwma‘lwaﬂisrwuﬂmamsmmmmmmmﬂm‘smmi

daumvamnnelng sunsazue I Inaavan

dr! s = Q =]
TOUNANH ;. DINAG Y .
= o d

T1UINN : §ﬁ1ﬁﬁl‘iﬂ1‘§1’ﬂﬂﬁﬁﬂ

da =2 [Y) 3/
@)]‘i]'l"iﬂ‘i"l‘l.l‘iﬂ‘hﬂ P A9 nHAH HYNaun

dei (g t ) d o
91"(]]58111‘”'5?]1&”5'231 P HBIMFENTI0178 A5, 91AUd ‘JﬂulﬁiN

- ar = L] = s LAY P ¢l o 1 o
UamMmangag amIngnagumugg 15 Inende syl lmvmsiwusidd nmi
YaIMsANIMIMANgAsaRmaAsumTadia

Wﬂ%”\nXm/w/// f ﬂmuﬁﬁ’m‘cﬁﬂ?mmﬁ’ﬂ

....................................

(WazagUdnduinandSeased )

AN NITUM TAOVENT NS

Uszgiunssums

2101583 N

gt et ¥
o1 saNdsnusau

DITUMT

e\
................. m%/ LLEEE 1) P

3/t d o 2 e d
(ﬂﬁ?ﬂﬂ]ﬁﬁl‘i'ﬁn‘iﬂﬂ‘i. BTN ATNINE)

o
dvangueafodiadngdy amdinendmnmung s inendy

,




Thematic Title : People’s Satisfaction Towards The Performances of Tha mo sai

Sub-District Administration Organization, Chana District, Songkhla

Prox_rince
Student’s Name : Kampon Srisuk
Department : Government
Advisor : Dr. Kantaphon Nuthongkaew

Co - Advisor : Asst. Prof. Dr. Arkom Vatthaisong

Accepted by the Graduate School, Mahamakut Buddhist University in Partial

Fulfillment of the Requirements for the Master’s Degree.

v

Dean of Graduate School

(Phrakhrupaladsampipattanaviriyajarn)

Thematic Committee

Chairman

Advisor

Co - Advisor

Member

........... ﬁ"?‘?’emr@ Member

(Asst. Prof. Dr. Detchat Treesap)

Copyright of the Graduate School, Mahamakut Buddhist University




f

o 9 P=Y J = n'u-.l r Q. o d =,
Hivomsinus : Anudswelivenlsenruniinemsd uiinauus e i s 1SS
dIudwanmuelns sunsozur FanSagsum
d' L a £
¥erundnun : fiwa a3gy
=) @ ]
MU :  fgmanimsinnses
r.'-:i ar g/
AR ETY s funnu Bynead?
-’ﬂi U Y < r
owsEnSomsan HIAAAN5191560 A5, 21au a5
Unisdinmn : 2553
L7 T
UNAAED

o o o dyduv ¢ o A A 5 Aoy
msunusRuiidagUszad Al 1) iWefinnanudanelvieslssmsufisisons
Auiuanivesesdnisuinisdudivarimueng sunovsuy fenSagavan 2) o
o = = ety o = o & ] 9 ] a
niieudisunnuitsweledfidemssiuaumesesdnsusmsdiuduarmueng sune
Uy Sendaaevar veulszaimuiifime o1y seduntsfinu uaserdw defy uax 3) i
ﬁnuﬁmﬁuauuzgﬁmﬁ'ﬁ]tywmnzum‘nNuﬁ'"lﬁ]aummﬁﬁuﬁuﬂmaaaqﬁmsu?msﬁm
E 1
Auaimueins dunevzuy Sandnaewar Uszarns 18ur Ussreuluwadiuieedns
usnrsdudiuaniimueng $1uaw 6,203 ay fmuavuavengudetialasldaisia
Krejeie  #48% Morgan 1@ngudied1ediou 361 au windieilfifususdeyaidy
= = d o o
suvaeumy uuularnlauazunlauds 'Jxﬂiwif'i'ﬁaynﬁaﬂiﬂmniuﬂﬂnmmammﬂgﬂ
aadg aa ¢y At s 1y ' a8 = ' '
adanlFinaeideya Avdnnud ardesas sunde TIDIAVUNIATIIN A1 ¢ - test AT F -
test uazfSouifivunsuuumusiog Tau3s LSD (Least Significant Difference)
NamTIdanun
=& a1 o = I'd =, ] o 1
1) anuane lvvoslsensuiifidentsduiivanveesimsuSuisduduari
nuelns Suneezuz Swndamsvar wuds Tagsau og luszavmnn eRosandiusedn
wud Aumsuimsdssyivy Aundegeqa sornanfedwiiatugd uasdmgasssy
wazadessu Drunfedige Swunamme 01g sduatsinu taze 1 n wudh Tassau ot
Tuszdnn
3 ]

1] a d
2) Nﬁnmﬂ?umﬁwmmﬁwa‘lwmﬂsmwuﬁﬁmﬂmsmmmmﬁmmﬂmi

vinsdudwarimue Ins Suneezuz Smiaaevar fiflowy szdumsdou uazeriw

B.

o 1

Ateiu uanasiuetalivddymeadaisedy 0ot daitiwedety Tuandedfusgie

o @r

s NaANsEAY .05




U

3 < o ¥ o a o

3) taraueunzivIfilym uazuwamiwd lvfaminisduduauvessdnis
vimirdudiuaniuue lns Sunstzuz Seudageva Jgymwudr msduituandslides
sl wiinaududwassdmssmsduduauenuiusms lideueyenia wiiny
unaw lifsga winawenylfudnsusaudinden naminnmeiulieesingneu

=) o ar or 3 o =y
neuliums uuamaud lollgm fenrstiamuddgyfudseses ity Tasdudunts
Sanmadausnmluguay Winadreau o1¥ne1e q duasununmidavedgiony 3
3t 5 ar ar : ¥y o or =Y =t
Idiguyudgeory Samsfannszuminseihld18uasgu wilnOuAsTaNugw I

ar s @ o = ] o [y J
85817y Aousuilszanrudeanudule IuFmslursnainnaesTuldnn iy




Thematic Title :  People’s Satisfaction Towards The Performances of Tha mo sai
Sub-District Administration Organization, Chana District,
Songkhla Province

Student’s Name : Kampon Srisuk

Department ¢ Government
Advisor :  Dr. Kantaphon Nuthorigkaew
Co - Advisor ¢ Asst, Prof. Dr. Arkom Vatthaisong

Academic Year : B.E. 2553 (2010)

ABSTRACT

The objectives of this thematic paper were as follows: 1) to study the people’s satisfaction
towards the performances of Thamosai sub-district administration organization, Chana district,
Songkhla province. 2) to compare the people’s satisfaction towards the performances of Thamosai
sub-~district administration organization, Chana district, Songkhla province in terms of sexes, ages,
degree of educations, and occupations as differently. and 3) to study the suggestions were
concerned with problems and resolutions of work performances of Thamosai sub-district
administration organization, Chana district, Songkhla province, The population were people who
live in Thamosai sub~district administration organization at the number of 6,203 persons, sample
size by Krejcie and Morgan’s table, got the sample ﬁt the number of 361 persons, the instrument
for data collection was qQuestionnaire, both closed and open end, data analysis by package
computer program, statistical analysis was carried out by frequency, percentage, arithmetic mean,
standard deviation, t.test, F.test and LSD’s method (least significant difference),

The results of research were found as follows:

1) The people’s satisfaction towards the performances of Thamosai sub-district
administration organization, Chana district, Songkhla province found that by overviews were at
high level, when considered in each aspects found that public service aspect was the highest
average, and followed up of legal aspect and virtue and ethics aspect was the lowest average,
when classified in terms of sexes, ages, degree of educations, and occupations found that by

overviews were at high level.




2) The comparative results of people’s satisfaction towards the performances of
Thamosai sub-district administration ‘organization, Chana district, Songkhla province, classified in
terms of ages, degree of educations, and occupations were different as statistical significance at
001, but sexes were not different as statistical significance at .05.

3) The suggestions were concerned with problems and resolutions of work performances
of Thamosai sub-district administration organization, Chana district, Songkhla province, the
problems found that not clear of work performance, not equal of public service by the sub-district
staffs, some of them were not politely, service as relative come first, midday break had no any
staffs for servicing, the resolutions found that they should regard to people as more as they can, to
promote the babour faire to community for more works, and varieties of occupations, to promote
elder health, to associate elder group, to improve water supply system to be universal standard, the

staffs should be politely, kindness to public, to give more service on breaking time,
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