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ABSTRACT

The objectives of this thematic paper were as follows : 1) to study the
people’s satisfaction of toward the general service of Phachi Local Police
Station, Phachi Sub-District ,» Phachi District, Phranakomsriayuthaya Province.
2)to compare the people’s satisfaction of toward the general service of Phachi
Local Police Station, Phachi Sub-District -, Phachi Dis‘Erict, Phranakomsriayuthaya
Province classified to different gender, age, level of education, and occupation, and
3) to study the suggestions of problems and solutions concerning with the general
service of Phachi Local Police Station, Phachi Sub-District, Phachi District,
Phranakomsriayuthaya  Province. Research instruments were questionnaires.
The sampling was the 398 people in Pharchi districtp ,Phranakomsriay'uthaya
province which were assigned size of group by open table fixes the size of the
sample of Krejde & Morgan and made simple random samplings by drawing on data
collection. Descriptive statistics were frequency, percentage, mean and standard
deviation. Inferential statistics used t-test and One-Way ANOVA test. In case of
differentiation was found, it was tested in a pair by mean of Least — Significant
Different and analyzed by computing.

The results of research were found as follows:

1) The people’s satisfaction of toward the general service of Phachi
Local Police Station, Phachi sub-district, Phachi district, Phranakomsriayuthaya
province all 5 parts were at more {evel. When considered each part found that the
most average part was the procedure services. Next parts were the equality, the
convenience that receive, and service officer. Ad the least average part was the
progress.

2) The companative results were found that people, who have different
gender, age, level of education, and occupation, have different satisfaction of




toward the general service of Phachi Local Police Station, Phachi sub-district,
Phachi district, Phranakomsriayuthaya province all 5 parts. Except, who have
different level of education, have not different satisfaction of toward the general
service  of Phachi Local Police Station, Phachi sub-district, Phachi district,
Phranakomsriayuthaya province all 5 parts.

3) People provide feedback about problems and solutions to major problems
: 1) the procedure services found that they should adjust the procedure services to
one stop service. 2) the service officer found that they should adjust practice duty
behavior of policeman Phachi local police station by decrease the hardness was
tough and enhance the gentleness. 3) the convenience that receive found that they
should change distinctly system serves and demote step which was not necessary.
4) the progress found that they should procure modem tool high technology comes
to use in an office. And 5} the equality found that they should change new
behavior service of policeman, by give policeman serve people , and listen to the
opinion of people equally. '
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a
« -

3 aao o o W - = <
Uszasal nITuga, darmemIIvenInginssuAtand, fuvasad 3
(Aguvmumuas : ymasnselmiends, 2542), i 73,
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1. trmddagas (Percentage)’

P T X x100
L N
P = Aedas
= InugreuLyvdsua
n = IMUIEEING

' X 5
2. arswieaae ( Mean )

X =
N
de X = duade
IX = manugravauvdsueng
n = Yudssiing

T . g 6
3. MAEUWgRULNATE U ( Standard Deviation )

5B =/ X (X
Fd 43
AIr=1i7
q' 1 G;
e  SD. = AArwdosuuinasgy
2 ) L8 ‘ -r L
2X = HaTTRRRIULUUABUN MILGAT SEAUENd e
2 L 3 L4
CX)" = wevnvedReuwuudeuanmIRenid e
n = WuTnnugRsuLULasUa VLA

2. adAdaeyany (Inferential Statistics) ANANAABUAI ILANATENINFILUTHIY
laoldaddimaaoy (ttest) lunsdinfinduiiednedilisl 2 ngu uazlumsiSeufisurengy
fataaus 3 neju‘z'?u'l.tﬂ'ﬁ"?%'ﬂ'n'ﬁm'i'lsﬁﬂ:nuuﬂ'iusawﬁawmﬁen (One-way Analysis
of Variance) t'f'mun'nuuﬁnﬁ'nad'uﬁﬁ’aéﬂﬁ'cquaﬁﬁqsmaaum'muaﬂsi'lwaqﬁ'lmé‘atﬂu
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128.

*daels TUWIY, N33, (UATATTITUIIY - UM INBVFUTIIAUATAISTIUTIY,
2547), Wi 55.

%% anoee wazdaaun ased, nalinn1533en1en1sAny, (nsuvmnwumuas
gi3gandu, 2540), wih 53.
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1. MInAdauaNaAg (t-test)

N, Ny
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X = Auadsvewmsluunguil 1
X, = Fi'u.aéiaﬂmﬂxuuunfjuﬁ 2
S <= fmmuUTITILYeIngIA 1
s, = AATILTUTIUYBINgIR 2
ny = fhai"imumuuwamfjuﬁ 1
n, = r-i'm"'fmuﬂsuuu-uamfjuﬁ 2

o - =t 8
2. MFAATIVATIUITYSIUN@ET (One - way ANOVA)

F = M5, ’
M,

F = dnsdmvasEuulsiy

MS, =  mrudsusiusswinngy

MS, = frrawdsdnumelungy

ad o
3. MSMAARUAMLALAIBTE
atanlilunsasvdeunmnwataale

«f v —— wr o~ oo 2 o
AuienmlaTEaiie (Constant Validity) lagafunasiivveaifiontngy
( Face Validity) 19gmasail

B,
®

I0C uny drlimmdenadassswivdsmewiudnyuewgfings
RN RaTIITERATINURT R AAIUYBd s T iavan
N = T TR T TP RN

T = wr - o wf k 2 =

UM WISE1ITY, MBIN15399, 913U, v 238,
8 4!' =g s k4

LI9ARLIMY, M 110
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4 I o
AI1LTBNY (Reliability) anuuuuvDIATALLIA (Cronbaach) tas3Fwen
dulsvdvsusar (Ct-Coefficient) ligws fail

a

n i -ZS‘Z
—_—
n-1 S]_

- . - P o &
e O uny audssaveanudaliu
n UMY UG
2 '
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2 Y
S unu Anuudsusumaatiu
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1) tefnwimuimeluewrymuiitidenslirmnilusesd wiiiidyeaail
FTRgeInT8 Aantd Swnentd JwiewssuaseSogsn
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MIFANY wazeInAnAY

3) WeAnwdaiausuusiReafuligviuas suwamandlelamnsliuimsialuues
wmumwmaamm'mnﬁsnw AwanTs sunentd Smianssuasaiaysen
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4.1 amanum?’ﬂﬁumstauamanmf.ﬂﬁ"maua
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4.3 Naﬂ'l‘a"nﬂ:i'l.,ma:;;a

4.1 Frydnwaliililunisuananisiaszvidoya
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n wiu SnnungudIegn

1 ar - .{ o 1 4
R uwmi  AdulszAvismnnsetald
t wiu  t distribution Wiguisumuuanswyedads 2 ngu

- - - i 4 A J

F une  F distribution WW3sutfisuauusnruesd wade 3 fiau

pvalue wnu  AwranhezsiunszAuTsd W wans
SS Ny REUINMIIIEIvIRsLUY (Sum of Square)
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MS Wiy ANaAYemAYINTIaa8T8ATILY (Mean of Square)
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719199 4.2 uaRIAIANYE (Frequency) waz3ssay (Percentage) waaUszuvuRiiids
astivimmallvesdwiidsaniidmregssnd Awan® sunemd
Jmiansruaseiegse Juunaiety

a1 d1u2u Jovay
dndn 25 9 63 16.62
25-35% 137 36.15
36-451 112 29.55
a6 Tl 67 17.68
3733 379 100.00

NN 4.2 Wyl Ysseu dann Siegsewing 25 - 35 T 1wy 137 Ay
Anlusauas 36.15 sevauniiongszwing 36-45 § S 112 Au Andudesas 2955 ay
ouiige o1y vndh 25 U dm0u 63 au Amdudosar 16.62 wuday




A5t 4.3 WEHAIAIAINT (Frequency) uaziasnz (Percentage) vasUseyryuiiside
ms‘lw*u-in1m11ﬂm'squq1wmm?mamuﬁﬁfaamssm‘u fwan1¥ sunand
ammwasﬁiaasm JunawszAuAsAnen

sTAUMSANEN R Jovaz

s't;'m"lﬂ‘%tyzy'm% 271 71.50
Ulgyawis 103 27.18
Vnyatnauly 5 1.32
WU 379 _~ 100.00

POMINA 43 WU Ussmeu dausnn fimsfnwszdusnis Suanes Sy

281 Ay ﬂm“f]uﬁaaau 71.50 5aea<1mun'ﬁﬁnu'ri.,ﬂuﬁ%‘mm”msmmu 103 au Andu¥ae

ar 27.18 uav uauwaﬂ UMsAnwse ﬂmﬁzyty'ﬂmu‘lﬂ J 5 au Amdulesay 1.32

AW :

A1597 4.4 uARIAIAUR (Frequency) uaxiasay (Percentage) wo1Uszy1vuiiine

mi'lumn’)sm'lﬂuamm'mm'a"maﬂ'mm's'mnam‘w AUANY swnend
JnianssurseSagseTuunA I Tw

DRE J founz
unEsuAinAn a6 12.14
nemsny / il 50 13.19
Fuan 117 . 30.87
Ae 45 11.87
wilnsgamie/Arseans 43 11.35
wilnenau 57 15.04
WYanIng 12 3.17
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Reliability

T Method 1 (space saver) will be used for this analysis *xwx
RELIABILITY ANALYSIS - SCALE (ALPHA)
ltem-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if item if tem Total if item

Deleted Deleted Correlation Deleted
Al 85.3333 75.6092 3455 8337
A2 86.0333 77.0678 A714 8293
A3 86.3667 79.1368 2614 8354
Ad 86.2333 75.5644 .6388 .8248
A5 86.3667 76.9299 5012 8286
A6 863000 767000 4532 8294
B1 86.2000 74.0276 4872 8272
B2 86.1667 74.6264 6010 8242
B3 86.1667 73.4540 6131 8228
B4 86.0667 12.3402 6215 8216
B5 86.2667 72.8920 7197 8197
C1 85.9667 15.8264 4361 © 8295
2 86.2667 77.0299 5050 - .8286.
3 863000  79.0448 4277 8320
4 862000  76.0276 5839 8262
D1 86.7667 81.5644 .0663 8405
D2 - 86.2667 80.2713 .1912 837
D3 86.7667 82.9437 -.0579 8421
D4 86.6333 82.9939 -.0635 8444
E1l 86.0667 76.7540 4557 8294
£2 86.0667 74.1333 6355 .8230
E3 86.0667 74,8230 5780 8249
Eq 86.0667 75.6506 6044 8254
ES 86.2667 77.6506 4439 8303
Reliability Coefficients
NofCases = 300 N of items = 24

Alpha = 8373
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