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ABSTRACT

The objectives of this thematic paper were aimed 1) to study performance of the patrol police
in Hang Dong Police Station, Chiang Mai Province according to people’s attitude, 2) to compare
the performance of the patrol police in Hang Dong Police Station, Chiang Mai Province according
to people’s attitude, who differed in sex, age, level of education, occupation, status and monthly
income, and 3) to study suggestions on problems and solutions to performance of the patrol police in
Hang Dong Police Station, Chiang Mai Province according to people’s attitude. The study sampling
subjects consisted of people in the jurisdiction of Hang Dong Police Station, Chiang Mai Province,
totally 400. Tools for data collection were questionnaires. Statistics for data analysis included
frequency, percentage, mean, standard deviation, t-test and F-test. If statistically significant difference
was found, it would be tested in pair by means of LSD (Least-Significant Difference). Results of the
data analysis were presented in descriptive tables.

Results of the research were as follows:

In general, the people’s attitude towards performance of the patrol police in Hang Dong
Police Station, Chiang Mai Province was rated at a high level. When considering by aspect, it was
found that the highest mean was ascribed to general service, followed by life and property security,
and the lowest mean was ascribed to crime prevention and suppression, respectively.

The hypothesis test showed that the people with difference in sex, age, level of education
and occupation did not differ in the attitude towards performance of the patrol police in all three
aspects, while the people with difference in status and monthly income did differ in the attitude

towards performance of the patrol police in all three aspects, with statistical significance at 0.05.




The problem from the respondents was that 1) the patrol police was not prompt to go to
the scene, 2) property damage such as stealing increased, 3). the on-foot patro! police in municipal
market did not frequent in patrolling every nook and alley as it should be, 4) it took times to arrest
the criminal after the incident, and 5) the patrol police had to be clearly visible when on duty at

the spot prone to crime occurrence.
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