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Thematic Title : Satisfaction of the People Toward Service Performance of the

Mae-On District Police Station Chiang Mai Province

Student’s Name : Police Senior Sergeant Major Phetthom Forngtha
Department : Government
Advisor : Dr. Supakrit Metheepokpong
Co-Adyvisor ¢ Assoc. Prof. Dr. Suvit Rungvisai
Academic Year : B.E. 2549 (20006)
ABSTRACT

This study is a quantitative research, which is designed: 1) to know people’s satisfaction
toward service performance of the Mae-On District Police Station, Chiang Mai, province. and 2) to
know problem, suggestion and solution regarding service performance. Sampling units for the study
are the people who come for service provided by the aforesaid police station during the period of
October — November 2006. The samplings are accidentally selected through 150 sets of questionnaire,
totally 150. The obtained data are analyzed through the package computer program in order to find
frequency, mean, percentage and standard deviation. The study results are as follows:

In general, the people are satisfied with all service of the Mae-On District Police station,
Chiang Mai province at high level, which is equivalent to 3.45, on the grounds that police officers
rendered service to the public with politeness and gentleness. The station is also furnished with
signboards showing particular sections in the office, inclnding queue slip for everybody. In addition,
police officers dressed themselves up propetly, as they are called the keeper of public peace and order.

Regarding the problem, suggestion and solution related to service performance, the people
demand that the station should use computer for recording case reports, allow them to participate
in reporting the case, and regularly give the police a training session on impressive service in

order to make more effective the service performance and to convince the people of reliable

service.
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