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ABSTRACT

The objectives of this thematic paper were as follows: 1) to study the behavior on internet
service use of people in Lamed sub-district, Chaiya district, Surat Thani province. 2) to compare
the behavior on internet service use of people in Lamed sub-district, Chaiya district, Surat Thani
province in terms of sexes, ages, degrees of educations, occupations and monthly incomer as
differently, and 3) to study the suggestions on problems and resolutions towards internet service
use of people in Lamed sub-district, Chaiya district, Surat Thani province. The population were
composed of people in Lamed sub-district, Chaiya district, Surat Thani province, There are
amount 4,565 persons, the samples were about 368 persons, the instrument for data collection was 7
questionnaire and to analyze the data by package computer program, the statistics for data by
package computer progrﬁrh, the ététistics for data analysis were composed of frequency,
percentage, arithmetic mean, standard deviation, to test the hypothesis by z-test, F-test and to test
the arithmetic mean in each pair by LSD method.

The results of the research were found as follows

1) The behavior on internet service use of people in Lamed sub-district, Chaiya district,
Surat Thani province by overview was at moderate level, when considered in each aspect found
that the aspect of internet useful was the highest average and followed up the aspect of internet
altitude but the aspect of internet knowledgeable and the aspect of seeking of problem causes
were the lowest average, classified in terms of sexes, ages, degrees of education, occupations and

monthly incomes found that by overview was at moderate level.




2) The comparative results on behavior towards internet service use of people in Lamed
sub-district, Chaiya district, Surat Thani province in terms of degrees of education and
occupations found that there were different as statistically significances at 0.001., in terms of ages
found that there were different as statistically significance at 0.01, in tetms of monthly incomes
found that there were different as statistically significance at 0.05, but in terms of sexes found that
there were not different as statistically significance at 0.05.

3) The suggestion on problems and resolutions towards internet service use of people in
Lamed sub-district, Chaiya district, Surat Thani province. The problems found that less of
usefulness of internet by people. The resolutions found that there should promote people for

internet service use as efficiently.
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