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ABSTRACT

The objectives of thematic paper were as follows: 1) to study an image of Wangchoa
provincial police station according to its customers’ opinions, 2) to compare the image of
Wangchoa provincial police station according to its customers’ opinion with their different sex
and occupation, and 3} to study the suggestion concerning the way to develop the image of
Wangchoa provincial police station. This study was a quantitative methodology. Its instrument
was a questionnaire. The samples were 392 people who were 20 years old or over 20 years and
had been in the zone of Wangchoa district in Tak province. The stratified sampling was used and
then each of the stratified sampling was used by simple random sampling. There \;vere two
analytical statistics; namely, descriptive and inferential statistics. One consisted of frequency,
percentage, mean, and standard deviation. The other consisted of t-test and One-Way ANOVA or
F-test. After having been analyzed and found to be a statistically significant difference at the 0.05
level, it was be continually analyzed for finding out the difference of mean in pair by Scheffé s
method through computing.

The results of research were found as follows:

1) The image of Wangchoa provincial police station according to its customers’ opinions
was at a moderate level in overall five aspects. When considered in each aspect, it was found to
be at the highest average in justice, next in crime protection and subjugation, and at the lowest
avera_ge“in place services, respectively. |

.. .=72) The results of hypothesis test wers-fogx_;_gl that people with their sex and occupation
acknowledged the image of Wanchoa provincial police station in Tak province with no difference

in overall five aspects.




3) The suggestion concerning the way of developing the image of Wangchoa provincial
police station in Tak was found as follows: 1) In place service, provincial station should provide
people with a sign to tell people who come to get served clearly, 2) In service, it should prepare
for police officers to welcome and suggest the people who come to get served, 3) In crime
protection and subjugation, it should always provide the police officers to investigate all the zone,
4) In justice, the police officers should justly consider the case of all the people, and 5) In
associate;i community, the police station should provide the police officers to work in the

associated community to make friends well between the police officers and people.
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) Corrected Cronbach's
Scale Mean if Scale Variance
No. Item-Total Alpha if Item
Item Deleted if Item Deleted
Correlation Deleted

1 88.67 274.506 565 952
2 88.53 262.120 799 949

3 88.77 © 268.668 690 951

4 88.67 279.678 A87 953

5 88.77 275.909 486 953

6 88.70 268.286 855 949
7 88.40 276.731 659 951

8 88.70 269.045 722 950

9 88.50 - .274.672 684 951
10 88.53 270.189 74 950
11 88.80 267.821 722 950
12 88.80 271.821 675 951
13 88,70 273.252 708 951
14 88.53 275.706 573 952
15 88.57 279.151 474 953
16 88.33 283.195 393 953
17 88.23 280.323 613 952
18 88.43 278.737 497 953
19 88.40 269.697 70 950
20 88.60 265214 756 950
21 88.40 276.041 .605 952
22 88.87 263.775 681 951
23 88.67 262.506 _ 815 949
24 89.20 268.579- | 553 953
25 89.07 264.685 791 950
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Corrected Cronbach's
Scale Mean if Scale Variance
Nae. Item-Total Alpha if Item
Liem Deleted if Item Deleted
Correlation Deleted
26 89.13 262.326 .693 951
27 88.77 282.047 340 954

Reliability Coefficients

N of Case
N of Items

Alpha

=0.95
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