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ABSTRACT

The objectives of this thematic paper were as follows : 1) explore members’ satisfaction
toward rendering them its services at Roi Et provincial Police Savings’ Cooperative Limited’s
office, 2) compare their satisfaction toward rendering them its services here, resting on their
differing ranks, membership duration and members’ group sizes, 3) critically examine suggestions
on their satisfaction toward rendering them its services. The sampling group comprised 243
members. The equipment used for collecting data were the five rating scale questionnaire containing
49 questions, with each question endowed with the power of discrimination between 1.82 and 9.20,
and the reliability for the whole issue amounting to .97. Statistical tools utilized for computing data
encompassed frequency distribution, percentage, mean, standard deviation, comparing differences
by means of t-test and F-test (One-way ANOVA) and comparing pair-wise ones by way of
' Scheffe’s method by making use of the software package. And the research’s results were presented
through the analytical description.

The results of research were found as follows :

1) Members’ satisfaction toward rendering them ifs services here was rated average in the overall
aspect. Given a single aspect, howevef, all five aspects were also scored average. Those aspects, ranked
in descending order of frequencies, included: 1) carrying out the enterprise, 2) service clerks, 3)
service environments, 4) services rendered and 5) information on the cooperative.

2) The hypothesis testing results indicated that no significant differences in members® differing
ranks and membership duration correlating their satisfaction toward rendering them its services in

- both the overall aspect and a single one were found, whereas the significant difference in their




differing group sizes correlating their satisfaction toward rendering them its services in both aspects was
observed with the statistical signiﬁcance at .05.

3) Members’ first three suggestions on rendering them its services, ranked in descending order
of frequeﬁcies, were: 1) the limited ceiling of the loan should be expanded, 2) services rendered by

office clerks should be enthusiastically performed and 3) interest rates of every loan type should

be reduced.
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99 MBIV IUUD Yo A191109WUD
1. 4.28 9. 6.07
2. 3.10 20. 9.90
3. 3.86 21. 7.00

2.82 22. 2.65
5. 7.00- 23. 3.42
6. 7.64 24, 2.05
7. 2.76 25. 2.65
8. 2.97 26. 2.05
9. 3.42 27. 7.00

10. 1.82 28. 342
11. 3.86 29. 2.05
12. 483 30. 424
i3. 7.94 31. 3.04
14. 7.94 32. 4.58
15. 3.86 33. 4.58
16. 432 34, 342
17. 7.90 35. 3.42
18. 6.07

AATNIT BB UMNNINTY = .97
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