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Thematic Title : Customer ’s Satisfaction Towards Services of Thanachart
Bank (Public Company) Limited, Yasothon Branch,
Mueang District, Yasothon Province

Student’s Name : Wanphen Khamsuk

Department : Government

Advisor 1 Assoc. Prof, Udom Piriyasing

Co- Advisor : Dr. Chanafhip Boonmun
ABSTRACT

The objectives of this research were: 1) to gauge customers’ satisfaction
withThanachart Bank Public Limited’s services at Yasothon branch in Yasothon
province’s Muang district, 2) compare their satisfaction with its services at the
preceding branch, resting upon variables of their genders, ages, educational levels,
careers and incomes and 3) study their suggestions on offering its services. The
sampling group emptloyed for the research comprised 364 customers coming into
contact withg the branch. The instrument for conducting the research was
questionnaires. The statistics utilized for the research encompassed: frequency,
percentage, mean, standard deviation, and referential statistics of t-test and F-test
(One-way ANOVA).In case statistically significant differences had been found,a single
pair difference of means would have been tested with the method of LSD (Least
Significant Difference).

The research’s results indicated the following findings.

1) Customers’ satisfaction with Thanachart Bank (Plc.)'s services at Yasothon
branch in Yasothon’s Muang districtwas rated at ‘high’ scales in all four aspects. With
a single aspect into account, all these aspects placed in descending order of means
included: 1) customers’ security, 2) bank officials’ services 3) the service venue and

4) timely duration of rendering services respectively.




2) The comparative results showed that variables of customers’ genders,
educational levels and careers indicated the same satisfaction with its services,
rejecting the reformulated hypotheses; whereas variables of their ages and careers
manifested different satisfaction with its services, with the statistical significance at.
05,

3) The aforesaid bank’s customers recommended fulfilling their satisfaction
with rendering its services in all four aspects in descending order of first frequencies
that it should: i} provide its customers with a more spacious parking lot, ii) increase a
number of bank officials to shore up customers’ demands at the end of each month

and iii) lessen stgps of doing a job for the sake of convenience and rapidity

respectively.
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21 | msnmiuanalaUaviinisivngau | +1 +1 | 100 [ 181
22 | nsIAUSMInudWUR) fou-vas +1 | +1.} +1 | 100 | 44
23 | nsilusnisetneTinigy +1 | +1 | +1 | 100 | ¥
24 | msliawvinsauiulssanuims o1 | s1 | +1 | 100 | 181
25 | Wudnsiimsenansuimsiienansindu

ARENIGE ] +1 | +1 | +1 | 1.00 | l4la
26 | mafiarundanlumsiumsiuiivignén.

ABINS +1 [ +1 | +1 | 100 | T4l
27 | mslwuimsfilmaniy awnsaudlatgmuay

ABUAUBIAUABINTUBIYNALSDEY

599157 +1 | +1 | +1 | 100 | W&
28 | msfmnSsuenarsilélunisindaveiu

Uimstigndeadnlade +1 | +1 | +1 | 1.00 | 144
29 | swmsiimsdadwivnligunlduinisteu -

e 1wt | ot | e | 100 | W
30 | surmsiinisantumeumsuinisiiasen |

59057 +1 | +1 | +1 | 100 | W&
31 | swAnsidwhiisnwauasnd

(sisaa/5Un.) +1 [ +1 | +1 | 100 | T4la
32 | wiihaeuAuSnvienatsdfiyeddindauas

Uasnsiy +1 | +1 | +1 | 100 | T#l&
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ATMUUAAUTRY |
v 2 v = o 1 aiqﬂ
a7 VAN MBgaud
I0C Ha
1 2 3
33 | winawsmnsainwnnndueesgniilaiiu
98197 +1 | +1 | +1 | 100 | 184
3¢ | ssuuwnalulagvassuensvhauldgnies
wiugn +1 | +1 | +1 | 100 | T4ld
35 | wihnudimwiamuamnsolunisiideya
1 ) or = & o t o L
Imasiiefumsuinmsswimilaueswid | +1 | +1 | +1 | 100 | Wi
36 | dszuunasenasUmnba +1 1 #1 | o+ | 100 | W&
o o o A o Py y v
37 | fieSosdloguniniilofivmgnidu wu gunsel
AuIwEeRniay +1 | +1 [ +1 | 1.00 | 14l
38 | fssuutesiuminddusauiuaniiidsa +1 | #1 | +1 | 100 | Tl
39 | YssgmadiesnasminUaendy +1 | +1 | +1 | 100 | 44
40 | winewdeufjiRssdovinwaruveends | +1 | +1 | +1 | 1.00 | 194
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HANTTIAIIZRAMTEY (Reliability Analysis) Y89MUUADLANUNBI I
(389 arwAwelavesgnififisenislivinsvessunassurin 30a(unvw)

ag1u8lass snnotiies JWInelass

Item-Total Statistics

‘l’l’ﬂﬁ Scale Mean if ltem | Scale Variance if Corrected Item- | Cronbach's Alpha
Deleted Item Deleted Total Correlation if ltem Deleted

1 164.93 85.926 .829 938
2 164.33 88.161 811 942
3 165.30 §7.390 827 .851
4 164.83 87.868 .807 .852
5 165.23 95.702 .810 .862
3] 164.57 80.668 .850 923
7 164.90 B5.541 .817 .844
8 164.67 84.713 859 936
9 164.57 93.633 711 .858
10 164.57 86.461 .852 .936
11 164.43 95.702 .814 962
12 165.20 89.476 379 .852
13 164.63 91.964 T77 .856
14 164.93 86.823 784 846
15 164.63 §2.309 871 .856
16 164.13 93.568 .810 866
17 164.77 92.185 853 858
18 164.00 94.138 751 .857
19 164.53 85.430 .827 .44
20 164.83 87.523 .878 .042
21 164.47 89.913 814 .846
22 164.03 91.757 .836 .850
23 164.17 93.316 .835 .855
24 164.30 93.803 .818 .B57
25 164.43 92.185 .856 852
26 164.23 92.323 814 .853
27 164.17 92.695 .783 .854
28 164.23 93.289 .825 .B56
29 164.33 93.816 .819 857
30 164.40 96.662 .808 .864
31 164.93 85.926 729 .938
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v’rJ‘ﬁ Scale Mean if ltem | Scale Variance if Corrected liem- | Cronbach's Alpha
Deleted ltem Deleted Total Correlation if ltem Deleted
32 164.33 88.161 811 942
33 164.57 86.461 852 936
34 164.10 90.507 .857 .848
35 165.23 95.702 810 .862
36 164.57 80.668 .850 .923
37 164.90 85.541 817 .844
38 164.67 84.713 .859 .836
39 164.57 93.633 81 .8B58
40 164.57 86.461 .752 936
Reliability Coefficients
N of Case = 30
N of items =40
Alpha =0.94
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