o Ny
JUEE iWMJlIUhunHﬂﬂﬁhﬂﬂﬂuﬂﬁd‘WhiwmmWQNJHF‘m

a2 all

Hlllh" [ERTLYAR AT B ')i“’ll')l [ 'Lllﬂml"’ iill DO e ARG Jl.z )

RVt b

4 @ o}

MnM&%Mmemm%mM%qMMIm e

- o (\i
raraomme  Letm i me

4 b &l i al of — of LN
Y MWLL TR TSRy LLMWN“JHTNN NITEDE IR TR {!D?%L (A o O L DT 0 Ll

v o
RN Wi Al Ml amigilinaame

af ey ey o/ el
Wi e A ﬂ 'l s’ IHH Hl AN ‘I]la ll’ll!'i él}ﬂ R

WG W&




anuNanelavesdsyrwuiididemsivusmsnunadeusugs :
=5 = o o =i 3/ a (]
Anpuamznsaidninnzdaunesumaviadiva

3/ =Y d o o 2 a [V &
MHUNIFY BUNVFINYT JWNINIVELDA

P ]

fssunz Tamfing

ID3A%

= 4 =] : ar P
mstnusiidhudunitsvesmsinnmundngasmanmansumitadin
a o ¢
'iT"l‘l.l'l"J'ﬁ'l’iﬁﬁ"lffﬂiﬂ'li‘lJﬂﬂ‘iﬂQ

vafinIngnds anInendoumungvineds

WNBANTIY b& &Ko




PEOPLE’S SATISFACTION OF SERVICES OF HOUSEHOLD
REGISTRATION SECTION : A CASE STUDY OF BAN NIVES
MUNICIPALITY, THAWATBURI DISTRICT,

ROI-ET PROVINCE

SIRIRACHATA SODATHIP

A THEMATIC PAPER SUBMITTED IN PARTIAL FULFILLMENT OF THE REQUIREMENTS
FOR THE DEGREE OF MASTER OF ARTS
DEPARTMENT OF GOVERNMENT
GRADUATE SCHOOL
MAHAMAKUT BUDDHIST UNIVERSITY
B.E. 2551 (2008)




ot o J
WIUDAITUNUS

= ey A P
ﬂ’J]NWQwEﬂ%‘lﬁNﬂSS1ﬂ‘lﬂ-l‘fl'3~iﬂ9ﬂ1‘51ﬂ‘l.l‘iﬂ'l‘i\‘i'l“'ﬂglﬂﬁui'lﬂﬂﬁ

e

o_ 4’ L)

drinnzidiswiesdumamadivethuiined susesivy’

or L
Jnindeuda
Forndn : @3svaz Teading
[y w d
MU : Sgmanimsinases
el .- an 5
210156NU5nw ;96 QAN TisuhIH
¢t y o a ]
psgifiondan ¢ e st WS
w a8 o ot =) Y] o o W ar . o ol o ¥ !
VAN A Inendaumu gy Imende eydnliiumsiinusihiiudunila

vosmsAnmImumdngasmaumansmadia

et il Sotetarre

2] ar &y o o
correaressarrigfhiiniinnscsrennrases 9 I wreses  ARMVADMMAINY TR

szagliadudinandimosd)

AMENSTNAMSTOVM TN UE

~——ry m%.XnJJ,._f/A/ \

cervensenesrrsisaBorninieeessrossssssssssssensasasranss UIEHTUATIHATS

U oo e o <,
(wizagiiadaunnnedsmosd) -

s Ciny 1

. 2w1senEnmn

ety e N NN R AN 8191565 139
(08 5958 3N

sevres PPN - o P, S serrevane seevenee  PITTUMS

(39. A3, du5a gite)

AVANHUIVUNAINY QL HHTINNBENHINDH 1IN DY




Thematic Title :  People’s Satisfaction of Services of Household Registration Section :
A Case Study of Ban Nives Municipality, Thawatburi District, Roi-Et
Province

Student’s Name :  Sirirachata Sodathip

Department :  Government
Adyvisor ¢ Assoc. Prof. Udom Piriyasing
Co-Advisor :* Mr. Thongchai Charoennon

Accepted by the Graduate School, Mahamakut Buddhist University in Partial

Fulfillment of the Requirements for the Master’s Degree.

- — now »
..... P g“'?’o'u'a’““}af'”'/ Dean of Graduate School

(Phrakhrupaladsampipattanaviriyajarn)

Thematic Committee
- . .

[<f ) 4
....... P"‘"I"‘f"’ hreirevaearess Chairman

(Phrakhrupaladsampipattanaviriyajarn)

(Assoc. Prof. Udom Piriyasing)

(Assoc. Prof. Dr. Samreg Yurachai)

Copyright of the Graduate School, Mahamakut Buddhist University




LY . d 4
watomisiinus : - anadlenelaveslsenivufifisemsliuImsanmaidiunnugs

o o =i kd 4‘-; o 1 ) d o uw <
HTUANZIVSUNDIAUINALVIBM UV IUHIIAN DUNBEIVYYS

YRR ) of
Faniadoud
A o a2 ’ oy a d
¥olnAny . fAdsvng Tamng
-} o ¢
andn :  Sgmansmaonses
¢l "
ow1stmfEnm i 90 gaw ASude

del : 1} as =3 d
EJ‘I%”ISEJ'I"I‘]Eﬂ'H'I‘S‘JN P HIUEYY DIHUN

Umsfinmn b&&o

UNHneo

:.a ¢ ar ::elw 4 A = oy 5 o

mstnusaiuififequszasiiNefnumanuitewe lavenlserruniinems Wusmsam
nubousngs dnimadewtedummnedwathuilnen] sunesian Swmiadouda nduied
Tumsfinunilaesnguiie ngudliuims S e auesnguiSunims S edo AniAToelle

{ =4 o o
il lumaiususadeyadhundumueliwu Tnseerdi uoe i Tasead s tazsuudeuns
‘ 1 Vo @ AT &8 T3 S & - a Iy @ o
wwndmlssnumiseay Snrmuyelunmiuiny 0.6« Inseidoya lnsmsdunasizs
a “o o aas ' { 1 i ] P
war g TsunsuneuiunesduIegal afan19ie manud mifesas Aunde uazdnudoauy
WATFIY
= 1
RN TINY NUN
o o o r- 1 £ a ° S/ oy 7 o ar = ar

nunaiiounugs diinnstivuiesaumauiadiwathuiinemd sunesiays avda
yl o w W - = a’: ] o F=) o o = o
Foupa lAdadesusmalszmsuiidudrnlaverforumzidiousugsvesdninnatousune

v ol odoa VYo oA ow w  FAg ﬂ E -
53335 AUNVTNS alwo meruuas TRTamSsuiagnsduainsuiiusmviefedmaosnny
-1 L P o =i &y Qe LY A o :; F=1 T

azanmwauns BdmdinuSmsswaudau Taolfianifiamumanddszms fe assdenm
= a 4 Aw w A A e % o
gangVNY Usn3 3R llesIruh Yedadaenihiunz sy e

UszanauiianuianelsdensIAusmsaunadiousugs Taemwsawlusedmhunan
4 A A =] o l 2 4y A o w1 o
ileRinsanidlusiedn wuh Saiaelsluszduhunanaiedid Goedwudumtonngs

o = P = o

Timdh fle AumsTiuSnmsvead il Auanuavenaussmslduiams Auanusiass

Tuns17USMs uazdunnuazaINYRILIMTanIUH




i
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ABSTRACT

This. thematic paper’s objectives aimed to study people’s satisfaction toward rendering services
of Household Registratidn Section of Ban Niwes Municipality, Thawatburi district, Roi Et province.
Samplers were comprised of two groups, i.e. those of three service providers and 180 service recipients.
The tool used for collecting data was intefview handouts with structured and unstructured patterns
and five rating scale questionnaires with its reliability fo:.' the whole issue of 0.98. Data were synthetically
analyzed and processed by making use of the computerized programme. Statistics utilized encompassed :
frequencies, percentage, mean and standard deviation.

Research findings were:

Office of Household Registration Section mentioned above had provided the room to facilitate
people at the first floor with its service area of 120 Square metres by sharing the space of the same
dimension with its owner, Household Section of Thawatburi District Office. It was equipped with
necessary supplies and pieces of steel furniture including some other facilities to a fair extent. Four
office staffs were at people’s disposal to render services; they performed their duties following four
principles: punctuality, attachment to laws, rapid services and good human relationship, honesty
to their duties

People’s satisfaction toward the office’s services was at the middle level. When each of aspects
was taken info account, four aspects were found at the middle level, arranging in descending order,
i.e. office staff’s rendering services, equality of rendering services, swiftness for rendering services,

and convenience of premises respectively.
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