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ABSTRACT

The thematic paper’s objectives were as follow: 1) explore taxpayers’ satisfaction toward
providing tax collection services of Tambon Kud Sim Khum Mai in Khao Wong District of Kalasin
Province, 2) compare their satisfaction toward the issue classified according to difference over their
genders, ages and occupations and, 3) examine their suggestions for providing tax collection services
of Tambon Kud Sim Khum Mai in Khao Wong District of Kalasin Province. The sampling groups
comprised 302 taxpayers paying a visit to the office. The instrument used for data collection was the
questionnaire with five rating scales, containing thirty-four questions. Statistics employed for analyzing
data encompassed: percentage, mean, standard deviation, t-test and F-test by making use of the ready-
made computer programme,

The research’s results were found as follows:

Taxpayers’ satisfaction toward providing tax collection services of Tambon Kud Sim Khum Mai
in Khao Wong District of Kalasin Province in the overall perspective of four aspects was at the
middle level. Given a single one, every aspect found at the middle level was: service premises,
service promotion and launch, service providers, and services processes.

The comparative resulis of taxpayers’ satisfaction toward providing tax collection services
of Tambon Kud Sim Khum Mai in Khao Wong District of Kalasin Province indicated that difference
over their genders was strongly correlated with their satisfaction toward providing tax collection
as proved by statistical significance at .05, which conformed to the research hypothesis set; whereas
no aifféfence of their satisfaction in the overall perspective was found in terms of difference over

their ages and occupations, which was contrary to the research hypothesis set.




Taxpayers® suggestions for providing tax collection services of Tambon Kud Sim Khum Mai
in Khao Wong District of Kalasin Province were that tax officials should perform their duty on time,

be enthusiastic about providing services, and render a punctusl service.
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