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5620650332018 : MAJOR : GOVERNMENT : M.A.(GOVERNMENT)
KEY WORDE : PEOPLE’S OPINIONS/TOWARDS TRAFFIC MANAGEMENT
OF THE TRAFFIC POLICE/ MUEANG NAKHON SI THAMMARAT POLICE STATION,
NAKHON SI THAMMARAT PROVINCE

POLICE SERGEANT MAJOR NATTAPORN THONGRAT :
PEOPLE’S OPINIONS TOWARDS TRAFFIC MANAGEMENT OF THE TRAFFIC POLICE,
MUEANG NAKHON SI THAMMARAT POLICE STATION, NAKHON SI THAMMARAT
PROVINCE. ADVISORY COMMITTEE : ASSOC.PROF.DR. KANTAPHON NUTHONGKAEW,

ADVISOR ASSOC.PROF.DR.DETCHAT TREESAP, CO- ADVISOR. 164 P., B.E. 2558 (2015)

The objective of this thesis aims to 1) study of the people's opinions toward traffic police’s
working of Nakhon SI thammarat city police station, Nakhon SI thammarat province. 2) to compare the
people's opinions toward traffic police’s working of Nakhon SI thammarat city police station, Nakhon SI
thammarat province by gender, age, education, occupation, income per month, and contract traffic work.
3) study of suggestions about the problems and the solutions traffic police’s working of Nakhon SI
thammarat city police station, Nakhon SI thammarat province.

The population consisted of people who contact the government about the traffic Nakhon Si
Thammarat police station. The size of sample by using Krejcie and Morgan table at the error does not
exceed 0.05. The sample were 322 people.

The research tool was used by questionnaire, closed-end and open-end. Analytics of data by
computer program. The statistics include frequency, average, standard deviation, t-test and F-test, when
F-test has statistically significant then test the difference scores of each pair by using the method of

LSD (Least Significant Difference).

The results showed that

1) The people's opinions toward traffic police’s working of Nakhon SI thammarat city police
station, Nakhon SI thammarat province found that the overall is moderate level. When consider in each
aspect found that the law enforcement was the highest average. The second, was the cooperation with the
community. and The results indicated was the lowest average. When considering by gender, age, education,

occupation, income per month, and contract traffic work all of the overall was medium level



2) The result of comparion between people's opinions toward traffic police’s working of
Nakhon SI thammarat city police station, Nakhon SI thammarat province by gender, age, education,
occupation, income per month, and contract traffic work found that not different.

3) The suggestion of problems and the solutions of traffic police’s working of Nakhon SI
thammarat city police station, Nakhon SI thammarat province was the facilities include the facilities on the
traffic inftaction to pay fines at the police station, Get more convenient in traffic police duties and have a
publicity about using of the route path covering all direction. In cooperation with the community,
including the service traffic by community. When the ordination, wedding, or other tasks. The
dissemination of knowledge. Cultivate discipline traffic for the community and make an activities
to learn about traffic rules to students. The law enforcement, including the strict of traffic
discipline, both of cars and motorcycles, admonish the offender the reasonable suitable to the fault,
when the accident occurred, can be control and manage the traffic situation as well

The solution’s problems of the facilities include that the staff should provide
instructions and reorder the queue to pay the fine at the police station, the officer should increase
manpower to assist-in the-urgent moment. To provide public facilities, have been more convenient.
Public officials should be making advertisement about using the route covers all directions in law
enforcement for example the staff should be admonished for discipline rather than to adjust the order
should allow narrowing traffic discipline, driving cars and a motorcycle in an accident authorities should
accelerate out worker.

The partnership’ with' the community, “including there should be a traffic services in the
community, when the ordination, wedding, or other work, is always consistent, should have knowledge of
publishing projects instill discipline traffic communities, continuously, and should have the knowledge

activities of traffic rules to students continuously.
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