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Thesis Title : People’s Satisfaction Toward Administration and Management of Tambon Ma Bah
Administration Organization Thung Khwao Luang District, Roi Et Province
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Depariment : Government
Advisor : PhramahaViroj Kuttaveero (Dr.)
Co-Advisor : Asst. Prof, Poonna Pula
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ABSTRACT

The objectives of thesis were as follows: 1) to study people’s satisfaction toward
administration and management of Tambon Ma Bah Administration Organization in Roi Et
province’s Khwao Luang district, 2) to compare their satisfaction toward its administration and
management classified according differences over their genders, ages and educational backgrounds
and, 3) the sampling group getting involved in the research extended to 287 subjects. The too! used
for conducting the research was the questionnaire endowed with five rating scales, possessing the
range of discrimination from 0.60 to 0.84, and validity for the whole issue at 0.84. Data were
analyzed by making use of the ready-made computerized programme. Statistics utilized for
analyzing data encompassed: frequency, percentage, mean, standard deviation, t-test and F-test.

The research’s findings were as follows:

People’s satisfaction toward administration and management of Tambon Ma Bah Administration
Organization in Roi Et province’s Khwao Luang district in the overall aspect was at the middle
level. Taking a single aspect into account, two aspects of general administration and personnel
one were at the high level; while those of financial and budgetary administration and mechanical
one were at the middle level.

The comparative results of the correlation between their satisfaction toward administration
and management of Tambon Ma Bah Administration Organization and differences over genders,

ages and educational backgrounds were proven to be the null hypothesis in the overall aspect and

a single one.



Suggestions on administration and management of Tambon Ma Bah Administration
Organization in Roi Et province’s Khwao Luang district were that the organization should: be
aware of all the construction work under its jurisdiction to maintair high standard, encourage
every official to be knowledgeabie about correspondence work, and provide them with in-service

training courses to shape up their work efficiency they held responsible.
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