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ABSTRACT

The objectives of this thesis paper were found as follows: 1) to explore citizens’
satisfaction toward providing infrastructural services of Tambon Administration Organization in
Surin province’s Samrong Thap district, 2) compare their satisfaction toward providing its
infrastructural services here, of which respondents® opinions were classified according to their
differing genders, ages and educational backgrounds and, 3) closely examine their suggestions on
providing its infrastructural services here. The sampling group extended to 384 family
heads/representatives in the area under jurisdiction of Surin’s Samrong Thap district. The tool
used for data collection was the questionnaire with five rating scales, possessing the reliability for
the whole issue stading at 0.83. The statistics for analyzing data embraced : percentage. mean.
standard deviation, t — test and One — way ANOVA by making use the computerized programme.

The results of research were found as follows :

Respondents’ satisfaction toward providing infrastructural —services fo Tombon
Administration Organization in Surin province’s Samrong Thap district was at the high level.
Taking a single aspect into account, all aspects were found at the high level. Those ranked in
descending orders were public electicity services, village tap water system services and
constructions as well as maintenance of roads drainages respectively.

The comparative results of their opinions in the overall aspect on satisfaction toward
providing its infrastructural services in relation to their differing genders, ages and educational

backgrounds were proven as the null hypothesis.




Respondents’ first three suggestions on providing infrastructural services of Tambon
Administration Organization in Surin’ province’s Samrong Thap district, ranked in descending
order, were : the actions of repair and maintenance of damaged public electricity components
should be immediately taken for the sake of the safety of citizens’ life, the concrete roads leading
to their agricultural area should be wider expanded, tap water services should be offered around
the clock when the top water system was damaged, and public electricity service zones leading to

the agricultural area should be expanded.
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