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Thematic Title : Factors Affecting Duty Performance of the Chiang Mai

Central Prison Authorities

Student’s Name + Mr. Thanuwat Rattanakun
Department : Government
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ABSTRACT

This research has the following objectives:

1) To study the factors affecting duty performance of the Chiang Mai Central prison
authorities.

2) To study problems and guideline in service performance of The Chiang Mai Central
prison Authorities. The quantitative method is employed in the study : The population used in the
study consisted of 150 government officials, state employees and the authorities of the Chiang
Mai Central prison by using systematic random sampling which was carried out in 2005.

The research has found out that the sample group consisted of men more then women
ranging in age from 25 to 35, married, graduated with Bachelor’s degrees, having the official
ranking of C.5 and C.6 and having the monthly salary scale from B 4,700 to B 10,000.

Most of the respondents have expressed their opinions that their work at the Chiang Mai
prison is worthy of honor and pride. They have never thought of changing their jobs or of being
transferred to other places. But the types of jobs are not yet corresponding to their knowledge and
skills. Nor do they provide opportunities for self-development. Promotion for advancement of
lower-graded officials and the fair raising of salary are at the middle level. Supportive system is
still widely practiced.

There are many suggestions about the amendment of rules and regulations, about just

consideration of salary raising and about a clear-cut and practical system of work.
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