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Thematic Title : The Satisfaction of Recipients in Land Office Registrative
Section Suratthani Province, Chaiya Branch.
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Academic Year : 2552 (2009)
ABSTRACT

This objectives of this thematic paper were as follows - 1) to study The
Satisfaction of Recipients in Land Office Registrative Section Suratthani Province,
Chaiya Branch. 2) to study the Satisfaction as felt by those who come for the service
available at the office of lands as Chaiya branch office; the mentioned service users
were of those who differed in sexes, ages, levels of education and occupations.
3) to Investigate any suggestion relating to problems as well as possible channels to
better the feeling of pleasure among the service users at the land office. The sample
engaged in this study was a number of people came for the service from the registry
section of the land office at Chaiya during 1 — 31 March 2009. Out of the 300 people,
169 were randomizingly selected applying the table of sample size determination
developed by Krejcie and Morgan. A questionnaire was used to collect the data; and
computer software was used to anal.yze the data. The statistics employed in the analysis
were percentage, standard deviation, and the t-test and F-test were utilized to make the
comparison between variables.

The results of research were found as follows : -

Taken as a whole, the satisfaction the service users received from the lands
office’s registry section as Chaiya branch office wars found high. However, when these
factors were involved : sexes, ages, levels of education and occupations, it revealed to
be very high conceming the steps prepared for the service, the officials providing the
service, and the confidence in the service. By comparison, considering their sexes and

levels of education, no difference was found regarding the satisfaction felt among the




users of service available at the registry section at the Chaiya land office. This revealed
to be statiatically different at 0.05; when comparison made involving their ages, it was
significantly different at 0.001 level; however, when classifying by occupations, it shown
significantly different at 0.01.

Following was the suggestion on the problems and methods to better
satisfaction for the users of service at the Chaiya land office. The number of the officials
at the land office did not match the need for the service. Hence, the only way to improve
the satisfaction for the service users was an increase in the working staff to match up

with the need of those users of service.
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