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Thematic Title : People’s Opinion on the Service of Commerce Licence of Public
Health and Environment Division : A Cast Study of Suanluang
Municipality, Krathumbaen District, Samutsakhon Province
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ABSTRACT

The objectives of this thematic paper (independent study) were as follows : 1) to study
people’s opinion on the service of commerce licence of public health and environment division of
Suanluang Municipality, Krathumbaen District, Samutsakhon Province 2 ) to compare people’s
on the service of commerce licence classified to gender, age, level of education, occupation and
3) to study suggestions of problems and solutions concerning with the service of commerce
licence of public health and environment division of Suanluang Municipality, Krathumbaen
District, Samutsakhon Porvince. Research instruments used questionnaires ‘collected from the
samplings which were assigned by Krejcie and Morgan Table. It got 196 people and used
accidental samplings. The data were analyzed by descriptive statistics, frequency, percentile,
mean and standard deviation. Inferential statistics used t-test and One-way ANOWA test. In case,
differentiation was found, it was tested in a pair by mean of Sheffé and analyzed by computing.

The results of research were found as follows :

1) People’s opinion on the service of commerce of public health and environment
division of Suanluang Municipality in the whole view with three aspects were at maximum level.
When considered each aspect found that (1) the aspect of service providing was at maximum, (2)
the aspect of staffs’ behavior was at highest Level and (3) the aspect of convenience providing
was at maximum average 4.18.

2) The results of comparison were found that people with different gender, aée and

income had no difference of opinion on the service of commerce licence of public health and



environment division in the whole view with three aspects but people with different education and
occupation had opinion differently at significant statistic level 0.05.

3) People hat suggested some problems and solutions relating to the service of commerce
licence: (1} the aspect of step of service, the time of appointment was mot eanal, should have a
queue for connecting, (2) the aspect of staffs’ behavior, there were fewer of staffs, should provide
most of them for a faster work and (3) the aspect of convenience providing, the sign and directory

maps had too small alphabets, should make bigger alphabets for easy reading.
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