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ABSTRACT

The objectives of this thematic paper (Independent paper) were 1) to study people’ s
satisfaction to the traffic services of Hatyai provincial police station, Songkhla province
3) to study the problems and solutions in traffic services of Hatyai provincial police station,
Songkhla province. The sample were selected from 346 people of the citizen in Hatyai
city municipality the random tools are questionnairc and data analysis by using ready - to
- use computer software. The analyzed statistics are average, percentage and average deviation.

The results of research were found as follows :

The most sampling are male and female, age between 18-40 years old and more
than 41 years old, education from primary school level to junior degree and bachelor degree
up, careers student and general profession. Their overview satisfaction to the traffic services
of Hatyai provincial police station, Songkhla province about junction traffic lights 89 %,
several school front road services 92 %, traffic patrol 84 % and compared fining 84 %. The
overview satisfaction is in medium level.

Problems and suggestions; the analyzed result show that the 4 factors of problems
about the traffic services are firstly the insufficiency of traffic police during rush hours
secondly people lacks of traffic rule knowledge , thirdly too high amount of compared finc, and
forthly fows of traffic signs. The suggestions are firstly recruiting traffic volunteers to cover
all arca during rush hours secondly public relation to educate traffic rules and information,

thirdly reasonable compared fine and forthly important one , sufficient and clearly visible

traffic signs.
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