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ABSTRACT

The objectives of this the mathpaper were to study the satisfaction of people in the
service of district deputy chief : a case study of Praprom district, Nakhonsithammarat Province
and to study problems and suggestion to the service of district deputy chief : a case study of
Praprom district, Nakhonsithammarat Province.

The samples of this research were people who lived in Praprom district,
Nakhonsithammarat, the numbers were at 397 by accidental sampling, the statistics in data
analysis were used percentage, mean and standard deviation.

The results of the study found that :

1. people were satisfied to the service of district deputy chief in rightousness aspect.
facitily aspect and advertisement aspect by concluded in all aspects were at high level and the
resulis were examined according to independent variable, were as following :

1.1 Sex aspect found that male and female were satisfied toward the service of district
deputy chief for facility aspect was at high level and rightousness aspect respectively.

1.2 Occupation aspect found that government officers or public officers were satisfied
toward the service of district deputy chief was at high level and student aspect respectively.

1.3 Educational aspect found that. below bachelor of art were satisfied toward

the service of district deputy chief was at high level and higher bachelor of art

respectively.




2. From the study of the satisfaction of people in the service of district deputy
chief, the suggestions of people in the service of district deputy chief for rightousness
aspect, namely abbreviation usage, specific words in calling types, delay of bill, facility
aspect namely. The decline of instruments were not repaired, service centre has no district

deputy chief for advisor and decision, and advertisement aspect, the district deputy chief

was not a better advertiser.
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