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ABSTRACT

The objectives of this thematic paper (Independent study) were 1) to study the
people’s opinions toward the impiementation of the Police Station for People Project of
Muang Songkhla Police Station, Songkhla Province, 2) to study comparisons difference
in opinions incase of sex, age, educational level, income and religion of the pecple
toward the implementation of the Police Station for People Project of Muang Songkhla
Police Station, Songkhla Province, and 3) to study problems and suggestions concerning
the implementation of the said project. The sampling groups used the method of Krejcie
& Morgan, 279 people who were clients at the said police station during the period of at
10.00 am. — 3.00 pm. January-March, B.E. 2551. The data-gathering instrument was a
questionnaire. The data were analyzed by means of a computer program package.
The statistics for the dafa analysis were percentage, arithmetic mean, standard
deviation, t-test and f-test.

The results of research were found as follows :

The people were of the opinion that the implementation was at a moderate level.
The outcome of the implementation by area was the following: at a moderate level of
implementation were general service, maintenance of safety of life and property, and
office and environmental improvement. Comparatively by the variables of gender,
educational level, and religion, there was no difference in opinions, but by the variables

of age and income, the opinions differed at the 0.01 level of statistical significance, with




the opinions of the people less than 35 years of age showing the highest implementation
average for the area of general service. This was different from the group aged 35-50
years, whose opinion was that the area wi_th the highest implementation score was office
and environmental improvement. The people earning more than 10,000 baht differed in
their opinions on the highest average score for the area of office and environmental
improvement. The people earning less than 5,000 baht and those in the range of 5,000-
10,000 baht felt that the area of highest implementation score was general service.

The problems and suggestions mentioned were the following. Principally there
were not enough police officers, so that service could not be speedily rendered.
Maintenance of safety was not comprehensive for all risk areas. The service space was
limited, with no site and landscape improvement. These suggestions were made. This
on-site development should be carried out regarding the following: reception, physical
plant, and general service, toward a standard that impresses clients. Externally there
should be more activities with community participation, and integration of efforts joinily

made with other agencies for further efficiency of safety maintenance involving life and

property for the people.
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