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ABSTRACT

The purpose of this research is to study the levels and comparison the satisfaction in
performing duties of officers of Yasothon provincial administration organization among gender,
age, education, and position. The subjects of this resecarch were 103 government officials who
work for Yasothon provincial administration organization. The instrument to collect information
was a nominal questionnaire scale. Using the statistics; percentage, mean, standard deviation and
coefficient of alpha to analyze the data.

The results fined out that most of the officer in Yasothon provincial administration
organization satisfied in their performing duties in the high level. For the position progress, the
Jevel of satisfaction was in the middle. Responsibility aspect, they satisfied in the high level. The
difference of gender is not the main different point for the satisfaction in performing duties of
officers in Yasothon provincial administration organization. For the officers in Yasothon
provincial administration organization who were different of age also different of satisfaction in
performing duties. That means the officers who age among 20 to 35 years were satisfied their
performing duties in middle level. Besides, the government official age among 36 to 46 and over
46 years old were satisfied in performing duties in high level. Moreover, the result found that the
differences of education levels were not different for the satisfaction in performing duties of
officers. The satisfaction in performing duties of officers which different position was different.
The officers who had degrees of 7 to 9 and 3-6 were satisfied in their duties more than who was

had 1-2 degrees.



The result of the research shows the level of satisfaction in performing duties of officers
of Yasothon provincial administration organization. Therefore, the administrator who concern
with these problems should find out the ways or the methods to change the satisfaction in low
level in to high level, to make the officers enjoy and happy in their performing duties. And this

change will effect to the performing duties in organization full of efficiency and successful.
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