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ABSTRACT

The objectives of this thematic paper were (independent study) 1) to study the people
opinion about taxation of Nakhonchum Municipality, Muang, Kamphaeng Phet. 2) to compare
the guideline of taxation development of Nakhonchum Municipality, Muang, Kamphaeng Phet in
different Sex and age. 3) to present the guideline of Tax Collection Nakhonchum Municipality,
Muang District Kamphaeng Phet Province, and 4) to study the suggest of Tax Collection
Nakhonchurn Municipality, Muang District Kamphaeng Phet Province. The samples were 83
persons who paid school building tax, 115 persons who paid a sphere of authority tax, and 44
persons who paid bill boarding tax. The questionnaire was used in collection data and analysed
by using Percentage, Mean, Standard Deviation and Content Analysis.

The resuits of research were found as follows :

1. The opinion of people about taxation was in high mean, the highest mean was the
offician, process of taxation, and the place. The lowest mean was public relation.

2. The guideline of taxation development were (1)The guideline of taxation develop
ment were 1) 76.00% of people would like to get award when paid the tax 2) warning letter
should be setted 65.30%, and 3) people who pay the tax in time should be got the gift 54.95. (2)
The guideline for developing people’s convenient, in tax paying ; 1) out site service 90.10% 2)
over time service 58.70% and 3) simple tax form 54.50%

3. The recommendation of taxation development of Nakhonchum Municipality,
Muang, Kamphaeng Phet. (1) The process of tax collection ; the higher level of mean was
people should be explained for good comprehension in taxation, the lower mean was the tax

collection should be set time for in time, and the lowest mean was the explanation of benefit in




tax should be gived to people. (2) The rank of high to low mean in public relations were as
follows ; 1) should set PR on radio to give information to people, 2} should make the notice for
preparing to pay tax, 3) paper or flysheet should be give for good information about taxation.
(3)The rank of high to low mean in place of tax collection were as follows ; 1} should be set the
delivery service not only at the office but also in village, 2) the place should be wider, comfort,
and fresh 3) part time service should be set for people. (4) The rank of high to low mean in tax
official were as follows ; 1) the officials should explain in process of tax collection 2) officials
should advice the adding form and 3) the Nakhonchum Municipality, Muang, Kamphaeng Phet

should prepare enough officials to service people in tax collection.
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