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Thematic Title : Tamben Officials’ Satisfaction toward their Duty Performance at Tambon
Administration Organizations ; A Case Study of Tambon Administration
Organizations in the Area of Chaturaphak Phiman District, Roi Et Province
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ABSTRACT

The objectives of this thematic paper were 1) to explore their satisfaction toward their job
performance therein, 2) to compare their satisfaction toward the same therein in relation to their
different sexes and ages, and 3} to study suggestions for their job performance therein. The research
sampling groups were officers working in those organizations in the area of the aforementioned
district, totaling 110 respondents. The instrument employed for collecting data was the questionnaire
of 46 questions, with five rating scales, the discriminative power at 0.30-0.81 and with the reliability
for the whole issue at 0.94. Statistics utilized for analyzing data included: percentage, mean,
standard deviation and F- test by making use of the computerized program.

The results of research were found as follows:

Their satisfaction toward job performance in the district in the holistic perspective was at
the high level. When each aspect was taken into account, however, their satisfaction toward it found
at the high level in all nine aspects in descending order encompassed those of job accomplishment,
and esteem {with equal frequencies), work features, responsibility, individual relationship, position
advancement, policies and administration, work environments, administration and command, and
anther aspects at the middle level was salaries and fringe benefits.

Their imminent suggestions for job performance in Tambon Administration Organizations in
the area of the said district were that those organizations should open opportunities for administration
and command and provide technical assistance or work techniques for enhancing work systems. And

the organizations should consider officers’ equal pay rise.
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