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ABSTRACT

The objectives of this thematic paper were 1} to study the satisfaction and members’
compare with services of Kalasin police’s savings co-operative limited, separate follow personal
factor, and 3) to study the suggestions as guidelines for development services of Kalasin police’s
savings co-operative limited. Samplers were members’ of Kalasin police’s savings co-operative
limited, totaling 328 persons in all. By uses random the way accidental sampling, the tool used for
the research was the questionnaires with five rating scales 40 amounts, reliability valuable to
0.94. Statistics utilized encompassed frequency, mean, standard deviation, t-test, and F-test. Data
were analyzed by making use of the computerized programmed.

The results of research were found as follows :

1. The members’ satisfaction toward services of Kalasin police’s savings co-operative
limited in the overall aspect at the high level. When each aspect was taken into account, it was
found at the high level in all six aspects. The aspect with the highest to low mean was that of system
services, work office, regulations, performance, official, and news information.

2. Comparison findings members’ safisfaction toward services of Kalasin police’s
savings co-operatives limited, it was found members’ of Kalasin police’s savings co-operative
limited, at the sex, official status, education level differently, there is the satisfaction toward services
of Kalasin police’s savings co-operative limited, in overall and aspects is not different in all aspects.

3. Suggestions as guidelines for development services of Kalasin police’s savings co-

operative limited. Be supposed to copy services with a member, interest loan rate should fine is




down and enhance interest deposit rate. Dividend distribution and share to a member co-operative,

be supposed to clarity can check.
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