“~ & e . f

(SN ) )
'JH&':“Sg,f’.}'ip'iflﬂ il nITon AMERTR SR G A e IR D

i:l” RN PR R I]I l |1in] 'i ]” ”‘ﬂ l
i)

ey ]
ai mlsa
4

) : )
o\ 4 31 ol ] {

(0 o) o} &
0T LI T T i AT R NN A
e gran T aainnang

a? oy o [evs

UAATIAAN . A T

)
‘|I-ﬁ\1'i}il,if;‘:ﬂl:l‘.i”'!lﬂf hEe




dszansmwlumsdriivavvsanauiadivatiiseih

U =y

sunanuasaNyInl Yanintani

U anls

) o 3 o o omy
aiwustiidudunilsvesmsfinnmundngasmaumansumiadia
= w dJ
MM Igmanimsdnases
VUNAINGIAY URINENTENHIMNYH W INNSel

WNSANIY bE &Ko

B 1esb9%




THE EFFECTIVENESS ON WORK PERFORMANCE OF BAN PAO
SUB-DISTRICT’S MUNICIPALITY, KASET SOMBUN DISTRICT,
CHAIYAPHUM PROVINCE

SUKEE TAPRAB

A THEMATIC PAPER SUBMITTED IN PARTIAL FULFILLMENT OF THE REQUIREMENTS
FOR THE DEGREE OF MASTER OF ARTS
DEPARTMENT OF GOVERNMENT
GRADUATE SCHOOL
MAHAMAKUT BUDDHIST UNIVERSITY
B.E 2551 (2008)




or 4

s finug

dseanEmwlumsdiinawveamauadvathuth suaemnuns

muysal Sawdatugd

d:i or L =
¥oiindnun : weEIgy midny

£ [ J
AN : gmanimsinases

d= 4 w
RIETTHENY : asgane wuyeln

¢l 1 3 1 ¢ a4
esEfinundan  : graemansnsd Mans aenduns

oo & ar = at a Y 2/ ar =, {3 a v
Tufndnerds aminandoumug)nyinnds eyidlmivesiwusiiduaiu

A s ar
nHswesmsfnmnaHangasmMaumaniumiioma

vttt

mizagliadafivanisensd)

AMZATINMTTOUINTHNUE /
4

AMUADNNAINe18Y

dszsruassums
ar oy [
wszagliaduninansnast)
ﬂ% : ¢t
T T, p1n1sghSnm
d ar
gsnad Wuwein)
omsanInesiu
9 1 d ar <
(@2uans191358 /a0 aendund)
NITHMI
o s a
@ emanTnsonmy as.gna Yaan)
M ATINANS

¢ a e

¢
@vwmnansinsd Jszhvg )

4
AvEnsvesdindfinIngnde snInendenmung 1 Inends




Thematic Title : The Effectiveness on Work Performance of Baan Pao Sub-District’s

Municipality, Kasetsombun District, Chaiyaphum Province

Student’s Name : Miss Sukee Taprap
Department ¢  Government

Advisor : Dr. Surapong Punchago
Co-Advisor :  Asst. Prof. Phasakorn Dokchan

Accepted by the Graduate School, Mahamakut Buddhist University in Partial

Fulfillment of the Requirements for the Master’s Degree.

(Phrakhrupaladsampipattanaviriyajarn)

Dean of Graduate School

Thematic Committee

Chairman

(Phrakhrupaladsampipattanaviriyajarn)

Advisor
Co-Advisor

Member

(Asst. Emeritus Prof. Dr.Sukit Chzaimusik)

Member

{Asst. Prof. Pradit Wichai)

Copyright of the Graduate School, Mahamakut Buddhist University




w Y = 4 a a a_ o a 3/ 'y
faom1sHNUS . dszEnSamlumiduivauveunamadivatingih duae
g as &S -y
nsasauy el faniavugi
A ot o2 =t
Forinfiny : WEgy mda
o, (Y] J
V1IN . Fgmaninmslnases
d:;. =] d ar
p1samfinm ;a5 v Yuyeln
dal | 1 o ¢
p101senlSaMIdIn 1 WAL MEns aendung
Umadnen . 2551
s ]
unfneo

= P o d & a a a = a 3}
arfiwusiiiaglszasd 1) Wefnilse@niamiumsdntivisunauamuatiu
o o o @ ar - b)) o o o -1 =t
i Suneinyasauysel Sandadogd  IudumistanundawIassmsdanumbuen
aoufilazuenna1syms ag 2) iednudarmusuuziferfiuuuimumdivlguazms
AauszAniamasduiuanveamsuadwatiuth suneinuasauysel favindugl
Usgrninaznguaedeildlumsiom Muddssnnsiiiduauzduing §uu s au uae
wilnaumeua S0 23 au daunguieduildlunsnuife sznnshoifvegluus
mrtadathuth $1uau 331 au 910 1,926 au Tasmsgusiedadisdioaauauguein

= L d

¥ y
fayddtantidonds #3818 uuvaeua Huniosiiolumsifolasuuuaevend

L1

¥
fianun 3 g sznoudan wuygeuaudmfudusnis nuuaouawdmivwinau uas

o) o a os andg 9 a o o L I | a v
wuuaeuadmivtlszasy dmivaandlumsimswideya 1Aun mnnud missas
AundeAmasmuatiauazd LA

HRNITINENUIN
Y o = a 4 ] a o o = g) ¥ o =)
Auimsiindaiiudetsz@ninmlumsdutivnududumsfahumi e
1 ar 3 4 L] 1 =1 = =
Reunnduediuseduinntuly diefinsansedu wuh dweuilssann fiszdinsamiu
o = Y- | = = {
msguiuaudiumsiafumdinisnaiiqa fie Fevaz 8667 sevaundiunnug
AAInTavesyRaInT feung 82.22 AnnlsendiutuazmsnatoumsvedTnsams foy
az 80.00 Swunanszny Yewaz 80.00 AunTesile ginsel uazdnaniesile qunsel @
a o ¢ o w o { o
dszaniamlumsdnfiunudumsiafuminaeiseiiga fie fevaz 60
LY o = 1 ) o = a =
winauiinnuiaiudetszdninmlumsduiivaudumsianunt lavsu

& 3 1 o 1 o & A .9 (-
mannnmuﬂgiuszﬂumﬂ ARGY 3.52 Lm:‘,mawmimuﬂuiwmu WU ATUNANTENU




filszAnSnmannfiqa Aunds 3,61 sesann duyaains Aundo 3.53 Aumnlssngd
Uitanuvesdilsduigan sunde 3.52 Susudlszana Aunfs 3.50 dauduieglussdy
4 i f r
tunaisie sunseeile gnsel Aundy 3.42
a oo a o a_ o~ @ o =t

UszsuiinnuAniiudetse@niamlumsanivaudumsiafuad Tagsu
= g} 1 [ ] dl. ﬁ' = g/ 1 9
Founndueglusedumn dunde 3.64 uazilefinsanius iy wud dunssuiums
o o oo = 1 a 9 a 3 o 1 d' Y
flUszAnaminniige Ausie 3.76 304N MUYAIATAIRLTMS AMAY 3.74 AUNS
iszrduius Insems Auady 3.61 Audeyadildsy aunde 3.56 AMugauiiuazFadiuae
ANAZAIN AIRGY 3.54

3 t o 9 = o & 1 1 & Py

foransiuzlundazdu dsznoudae arsiidszmduiuioseaetiles A5IWY
a L) a awa ar & | o o ar
fruauyaansIdifsanedunisdfidcu aasfant inTeciio ginsel Aifuadelunis

a s o/ 9 = = dy o [y =
UFiRnu arstaasraulszinafifisane aaslimssunamsnsenuuuveiuunzinnTen
[ 9 o w9 3 o o glor o & 3 [~ 3 a P ar

enans wanguldiRsmetufiniduefuuinms diuliynasuilugir Heeufuanu

of o at 1

a oo vg a a & A 1 =
ﬂﬂlﬂu‘llﬂﬂﬁi?lﬂQﬂﬁUﬂl‘ﬁ'] FUATNAUTITY ﬂiﬂﬁiiullﬁgLﬂuﬂW\ﬂlﬂﬁﬂig‘lﬂ‘]ﬂ\l YNNI
[}

=y

o A v ow :J 4 ar a 4 = y @ e P uy
arssantidedn fuimahduiasmisdefuivazse fthedme faiesithazeauas
Wuanefuduifindessms uagarrdaszoznan lumsduiuauanlasansidiinnm
mnzay  fumsndsswasanuazasn duaiuasldiidslaudwinaufid fiandn

UBAHIIBIA1T 1S




Thematic Title «  The Effectiveness on Work Performance of Baan Pao Sub-District’s

Municipality, Kaset Sombun District, Chaiyaphum Province
Student’s Name + Miss Sukee Taprap

Department :  Government
Adyvisor Dr. Surapong Panchako
Co - Advisor :  Asst. Prof. Phasskorn Dokchan

Academic Year : B.E. 2551 (2008)

ABSTRACT

The objectives of this thematic paper (independent study) were 1) to study the
performance’s efficiency in collecting tax outdoor and out of government service time of Ban Poa
Municipality, Kasetsomboon District, Chaiyapum Province. And 2) to study The population were
5 executives and 23 Municipality Officers, and the samples were people living in Ban Poa
Municipality total of 331 people from 1,926 households. This paper used simple selecing samples
from the list of people who can vote. This instruments were 3 forms of questionnaires which were
questionnaire for administration, offices, and people. The analyzing data were used statistics :
frequency, percentage, mean and standard deviation.

The research results were found as follow :

The opinion of executives toward the perfromance’s efficiency in collecting tax, the
overall were at much level Each considerate aspect were found that the budget aspect was the
highest average of the performance’s efficiency, the next was the knowledge and ability of
personal aspect, the publicizing and preparing project aspect, the effect of performance aspect,
and the equipment aspect in order.

The overall opinion of officers toward the performance’s efficiency in collecting tax was
in the much level. Each considerate aspect were found that the effect of performance aspect had
the efficiency extremely, the next was the personnel aspect, the behaving to the commander
aspect, the budget aspect, and the equipment aspect.

The overall opinion of people toward the performance’s efficiency in collecting tax was

in the much level. Each consideiate aspect were found that the highest efficiency, the next highest




aspect was the officer who give the service aspect, the project communication aspect, getting
information aspect, and place and facility aspect in order.

The recommendation for improving and developing the performance’s efficiency in
collecting tax outdoor and out of government service time of Ban Poa Municipality,
Kasetsomboon District, Chaiyapum Province. The municipality should communicate the project
of collecting tax in outdoor and out of government service time with every households
continuously, increase enough ranks for jobs, and provide enough up to date equipments for
services, provide enough budget for the project, explain how to fill the form and provide enough
document. The commander has to accept the subordinate’s idea, give the good suggestion, and
promote the virture and morality to them, provide enough facilities at the waiting area; seats,
drinking water, newspapers, documents and clean restrooms. The executive should facilitate,

promote, and give the spirit to the officers who work overtime.
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ANNITBIH (Reliability)

A a a g @ o o o = w d = =
13y 1]iﬁﬁ‘nﬁﬂ"lw‘luﬂ15ﬂ1luuﬂ1uﬂ1uﬂ_\5%ﬂlﬂUﬂTﬂ ﬂ]lliﬂ'iqﬂ1ﬁi]ﬂlﬂUﬂ'|Huﬂﬂﬁﬂ1u1’|1la$

o o o @ o =
HBNIWII BT ﬁlﬂﬂlﬂﬁﬂ'lﬁﬂ']ﬂﬂﬂ']ulﬂ'l DUNVNHATAHY T WHIATBUNN

ANunINevesigydnyal

a NG fuyaains

b YPORTTaR Srunsosite aunsal

c Wi ausulszanm

d veile Fumsilssngd UiviRanveddisfudaern

e Wi ATUHANTENU

Ttem - Total Statistics
Scale Mean if [tem | Scale Variance if Corrected Item- Cronbach's Alpha
fem Deleted Item Deleted Total Correlation if Item Deleted

al 321.5667 3805.564 535 932
a2 321.8000 3827.683 254 932
a3 321.4667 3821.361 317 932
a4 321.5667 3798.185 503 932
a5 321.9000 3793.817 534 931
a6 322.0667 3795.444 545 931
a7 321.7000 3811.803 377 932
a8 321.7333 3806.616 436 932
a% 322.0333 3801.757 A85 932
al0 321.5667 3805.564 535 932
bl ©321.9333 3826.754 284 932
b2 321.9000 3805.472 375 932
b3 321.9667 3801.551 448 932
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Scale Mean if Item | Scale Variance if Corrected Item- Cronbach's Alpha
frem Deleted Item Deleted Total Correlation if Item Deleted
cl 321.8000 3797.890 554 931
c2 322.0000 3804.000 464 932
c3 321.9333 3806.409 424 932
c4 321.8333 3806.420 411 932
dl 322.1000 3799.334 490 932
d2 322.2667 3794.409 449 932
d3 322.0000 3778.483 563 931
d4 321.9000 3782.162 521 931
ds 320.3000 3433.321 300 949
dé 322.4333 3811.289 333 932
d7 322.1667 3792.695 480 931
d8 322.1667 3788.764 528 931
d9 322.3000 3795.183 448 932
el 322.1000 3793.403 A85 931
e2 321.9333 3798.823 471 932
e3 322.0000 3814.759 295 932
ed 322.0667 3800.409 402 932
es 322.1000 3796.36% 410 932
e6 322.1000 3792576 437 932
bl 322,1000 3786.300 509 931
b2 322.1000 3748.369 617 931
Reliability Statistics
Cronbach's Alpha Based on
Cronbach's Alpha N of Items

Standardized Items

93

2

968

926
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