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Thematic Title : Satisfaction of Chiang Mai International Airport Employees

toward the Process of. Privatization
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ABSTRACT

The study of “Sa;isfaction of Chiang Mai Intgrnatiohal Airport Employees towérd in ,
: tﬁe proc'éss Privatization.ﬁas the following purposes : .

1. To study Satisfaction of-' Chiang Mai International A_irport employees in the
privatizaﬁon of the state enterprise.

2. To study the degrees of Satisfaction of -Chiax_lg Mai_Intemational Adrport employ.ees
regarding.administrativé policy, welfare and'salaries ‘morale, career.p‘rqm;otion and job ;ecuﬁty
of privatization of the state enterprise (public) and safety as the result.

' The data were drawn from 123 Chlang Mai International Alrport employees in the
five sections in May; B.E. 2548 It has been found out the majority that AOT Employees were
sahsﬁed with the privatization of the state enterprise to a publlc company limited. Regardmg
welfare and salary, morale and job security, their satisfaction was at the med:um level. The employees -
still felt uncertain in administrative poliby_and career promotion,

They felt uneasy that the normal management would be changed into a busineés-like
one, the employees’s performance evaluation‘woﬁld be too stringent, the competition resulting
from free trade policy of the government in aviation business, in commerce and in investment -
would be strong according to tﬁe .currer_lt political atmosphere faverable the transformation of the
stafe enterprise into a public company limited. The Chiéng- Mai Intemnational Airport achieved its
.'privatization as “Airport of Thailand ‘Public Company Limited.” on September 30, B.E. 2545
(2002) | o
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