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ABSTRACT

The purposes of the research are as follows,

1) to study the people’s satisfaction with the Muang Lamphun Municipal service
performance,

2) to study the people’s opinion on and suggestion to the service of the Muang
Lumphun Municipality.

The population for this research was taken by selective sampling from among the
people who live in the 17 communities in Muang Lamphun Municipalily only. The number of the
population was 385. The research data were collected by the tool of closed-end questionnaires.
The statistical mean used in analyzing the data was percentage and the average value.

The finding of this research shows that the sample group are satisfied with all
categories of the Muang Lamphun Municipal service which are performed with good governance.
Two-thirds of the sample group are satisfied with the administration under the rule of the law,
especially the application of public opinion or provision of the opportunity of the people to
express their opinions on any statutes and ordinances before they are enforced in the
communities; they are satisfied with the principle of public participation, especially public
opinion poll is employed before making important decisions that will affect the people and the
community; they are satisfied with the high responsibility shown by the municipal’s recording of

the people concerned; they are satisfied with the principle of worthiness especially in placing




qualified and specialized personnel in right positions; they are satisfied with the principle of work
transparency by which a watch — dog committee is set up in order to check the performance of the
members of the municipal council; they are satisfied with the principle of work ethic by which all
the municipal employees have to carry out their duties on the basis of truthfulness and morality.

The following are the sample group’s suggestions on different aspe}:ts of the
administration of the Muang Lamphun Municipal:

More opportunities should be opened for the people to express their opinions, to
criticize and to give suggestions on the management of services and complaints.

More co-operation from the people on such matters as the management of the
environment should be encouraged.

The Muang Lamphun Municipal’s personnel and employees should be motivated to
develop the municipal in a desirable direction.

The Municipal management should see to it that the management and the service
should be improved so that the highest efficiency may be achieved.

The Municipal should disclose the expenditure of its total budget and the budget for
each projects as well as the publication of its projects and programs.

The municipal should create its good image in the public mind by encouraging its
employees to offer the best service to the people and its members of municipal council to carry

out their responsibilities to the best of their capacity.
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W | | dwou [ fdwau [ [y | o

Usganns | nqu l5z9n3 | NGy dsgans | nqu Usgang | ngy
A19814 #1987 A10879 #19814

10 10 150 108 460 210 2200 327
15 14 160 113 480 241 2400 331
20 19 170 118 500 217 2600 335
25 24 180 123 550 226 2800 338
30 28 190 127 600 234 3000 41
35 32 200 132 650 242 3500 346
40 36 210 136 700 248 4600 351
45 40 220 140 750 254 4500 354
50 44 230 144 800 260 5000 357
55 48 240 148 850 265 6000 361
60 52 250 152 900 269 7000 364
65 56 260 155 950 274 8000 367
70 59 270 159 1000 278 9000 368
75 63 280 162 1100 285 10000 370
&0 66 290 165 1200 201 15000 375
85 70 300 169 1300 297 20000 | 377
90 73 320 175 1400 302 30000 379

- 95 76 340 181 1500 306 40000 380
100 80 360 186 1600 310 50000 381
110 86 380 191 1700 313 . 75000 382
120 92 400 196 1800 317 100000 384
130 97 420 201 1900 320

140 103 440 205 2000 322

(Y111 Robert V. Krejcie and Earyle W. Morgan Education and Psychological Measurement, 1970

: 608-609)
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