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ABSTRACT

The objectives of this thematic paper (independent study) were 1) to study the personal
factor of Chumphae hospital’s employees, Khon Kaen province, 2) to study the life quality in
working of Chumphae hospital’s employees, Khon Kaen province, 3) to study the relationship
between personal factor and life quality in working of Chumphae hospital’s employees, Khon
Kaen province and 4) to study the problems and advice towards development of life quality in
working of Chumphae hospital’s employees, Khon Kaen province. The population of this study
was 228 regular and temporary employees have been worked in Chumphae hospital by using a
questionnaire in data collection and then analyzed data by a package of computer program, The
statistics used in data analysis were percentage, mean and standard deviation. Chi-square was
used to analyze data in order to find out relationship between the personal factor and life quality
in working according to study’s objectives.

The results of the research were found as follows :

1. The personal factor of people answered the questionnaire was found that it was 69.7
percentage of female. It was 55.3 percentage ages lower or equal 30 years old. It was 54.4
percentage of marital status. It was 36.8 percentage of secondary school or equivalent level], It
was 45.2 percentage of income per month lower than 7,000 baht. It was 32.0 percentage of
working period lower than 2 years. It was 84.6 percentage of rank worked as temporary
employees.

2. A life quality in working of Chumphae hospital’s employees, Khon Kaen province, by

overall view of 6 parts was in the moderate level. Having considered each part, it was found that




the part of social integration or co-operation had life quality in working in the much level. But
other part had life quality in working in the moderate level. Thus, it can arrange an average point
in sequence, namely; the part of social integration or co-operation, the part of working constitute,
the part of safe working condition and health support, the part of opportunity to develop person’s
efficiency, the part of security and work in progress and the part of enough and fair emolument,

3. The relationship between personal factor and life quality in working of Chumphae
hospital’s employees, Khon Kaen province, were found that sex, age, working period and
working rank did not relate with life quality in warking of Chumphae hospital’s employees, Khon
Kaen province. But status, educational level, and income per month did not relate with life quality
in working of Chumphae hospital’s employees, Khon Kaen province significantly at 0.05 levels.

4. The problems and advice towards life quality in working of Chumphae hospital’s
employees, Khon Kaen province, were found that the primary 3 levels of most problems were as
follows: it was hard work but low salary and emolument, income was not enough to the cost of
living, secondly; a hospital paid a few attention to employees, had classification and slowly
working in advance respectively. And the primary 3 levels of most advice were as follows: a
hospital should find out enough residence for employees. Secondly, it should consider to raise up
a salary, emolument and welfare as the regular officials and it should have an appointment as the

regular officials and hire them according to their educational level respectively.
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