o @ ey ey ,,‘r-\-"f-','ilu [ . g @ - .
avismalavaalssymmn g nulE RN S naINLe

o ¢ ) ') {
v
|

3 i ‘
@ AGNA A W W ‘] |,.H TEIRTS SR & 'J-,!.J-{‘

.
W

in “{:IZ"(“I ] :(l:n] Ih] it |I|]igf|\’ril

1

O

4 .!,U (s' 1 g 2

i A LA i 0 8 R B

PTTEN

g R O L R N RO LT O

Q=

ol

WIRENA DN W@
|




=% . Ad T U o L7 =1 =
aNfanelaveslszrruiNaonis AU MsNUM IV UM BYDY

29ANTUS ST IUMVATIZHALAT B UNBDINUNDY DandaTeadn

g ANIY

mstinusifudrumiliwesmsfinmnmumangasmeanmansumiadia
= ar ¢
mudnigmansmsinases

DRAINGdy AR MINATNIINNNIIBIN Y

WNBANIY b b V& 5%




CITIZENS’ SATISFACTION TOWARD TAX COLLECTION SERVICES |
OF TAMBON SA NOK KAEO ADMINISTRATION ORGANIZATION,
PHON THONG DISTRICT, ROI ET PROVINCE

YUPA JAKKARAD

A THEMATIC PAPER SUBMITTED IN PARTIAL FULFILLMENT OF THE REQUIREMENTS
FOR THE DEGREE OF MASTER OF ARTS
DEFARTMENT OF GOVERNMENT
GRADUATE SCHOOL
MAHAMAKUT BUDDHIST UNIVERSITY
B.E. 2552 [2009]




s 9/ F-Y d
WIVOAITUWUL
A ar g -
YOUNANH

=
a1

del [t
a101sandsne

- Aef y Y o o o
. mmmwa"liwmﬂizmwnuﬂam‘ﬂﬂu'sm'sqmm'iamﬂumwm

an

21sanlsauisa ¢

BsAMILIMsE N IR s UL dunalnunay Samiadeusa
gW1 NI

ar < ‘

gmanimslnases

as. maH Snndey

WITUMSTUIY UK

U O e [ o, ar o os 3/ o = A [ 1 o
UUNAINQY Nﬁ]']ﬂﬂ‘lﬂﬂﬂﬂ'l‘llﬂﬂﬂ‘ﬂ'é‘ﬂﬂmﬂ aqﬁ’ﬁ‘lﬂuummwuﬁusﬂumuﬁmmm

msRnauwingaImaumansumiadia

..... W"\MWJW///' AMUATMRAINende

azagliaduiitandzarnsd)

AMZNITUM TADUAISHWUE

ravy O\M\ nﬁw—/a/m./// v -

ceernretnennrt s snnensneness UIEZEIUNSTUMNS

[7) ar d
(wszﬂgilaﬂé‘r’nﬁwmueﬁgnmsﬂ)

el gt
o1msandInm

¢h 1
awsanlsamsu

LEEY Y]

teessnstincan WRrEIEsAtsec st asfidnnraantatine

(W3g

NIIUNS

NIFUMS

<
oo <
(w7 NEAFA 29ragnan)

¢
avinsveiiosdiainendy amInendsamungnyineds




Thematic Title : Citizens® Satisfaction toward Tax Collection Services of Tambon Sa Nok Kaeo

Administration Organization, Phon Thong District, Roi Et Province

Student’s Name : Yupa Jakkarad

Department : Government
Advisor : Dr. Salinee Raggatanyoo

Co-Advisor : Phramaha Amnuay Mahaviro

Accepted by the Graduate School, Mahamakut Buddhist University in Partial
Fulfillment of the Requirements for the Master’s Degree,

Dean of Graduate School

(Phrakhrupaladsampipattanaviriyajarn)

Thematic Committee

12 AN AU ~ Chairman

Member

(Asst. Prof. Kiattisak Vongmukda)

Copyright of the Graduate School, Mahamakut Buddhist University




or 9 o d ] Ay Y A ' o o =
TIVIMITUNUE : mwwqwﬂwmﬂiwwu‘nunam';i'lﬂmmsamm‘mmnunmsuaa
d ay 1 o Y o ar Y o

DIAMTUIMITAIUATUATITSUNIN D ﬂ1lﬂﬂ‘l"l“l%m‘il\1 WNICIDYLIDA

] or of v

VOUNFANEA WY ANy

a o d
TN : ‘igﬁ'lﬁﬂiﬂﬁﬂﬂﬂ‘m\‘l
dni add ar (7]
DIEARHERITY : A% E1AU SNNALRYEY

4o 1 ° =
ﬂ'l‘t)ﬁﬂﬂﬂ?ﬂ‘ﬁ'lﬁ‘m : NIsHMIBIU 111'11’31'5

Ymsdom D bl

UNAALID

¢ do

=y 21 ar & =2 o Y o
mstinusililinglseasndsil o) iefinynuiane TeveslssnruinifdensIfusms
w o =t d ) T ° a o e a 4
TuMIYRRLAE veR MUS IS MG wanszunun 2 8 1ne Twives S Tad oo o) i o5 sum e
& e 1 Y a aw o = o oy 1 o 3
anwianelanlinemslduSasunmstanunvesesdnsuimsdmduaass unuds
[ [ o 9 o o 1 o/ A 2
sune Inunos Y iadveda vealszasuniime 01g uazaisdnuiAady uag m) efinu
foausuuzifioafums Iuasaumstanundvesesdnisuimsdaudivaaszunuda
dune Inunes Savindouda nqudaegiai 1 lums3i 1dud dsznauin 185uusnsludw
v o I 3 = 1 ) ¥ e [ o 9 d e
MssamnunBveIsnIsuTMsamdwanszunudd sune Tnunes Seniafeoudna § 1w vog
AU ATMUAYLIANGNADDE1 [agMIALLIINAI19 1A39% Uazuslnu (R.V. Krejcie and D.W.
Morgan) lduinangudaedis 11 lecle au wagimsguuuniade wiosilefi 1 iuns
=1 &F o) 1 19 ar o ) aoaAq
U wYayailuuuasun A Id NS zIua 1S 2 Y S w8 Yo waan 14l
= o t T o ! 4
msAnnendoya laud Arfosns Aunfe daudounnmnasgy test Uag Fest MINWUADY

ot LA

3 e o an 1 ] 4 g v oo 1
uanawedNINyd Ry MeaiftznatouauuanAIvssr e daluTega i Tmsve uavlv
WM TITENY
= e Y a o o o o -
anuianelvosdszmaunldemsiduSmsaumsiafunmdvessednisuims
9
dudwaaszunuds Sunelnunes famiadeuda Tavsauismudmeglussduthunag
diofinsandlusedm wuh eglussdnhunmemnd TaoS ssdwunndunionnfnmion
¥ 1 ]
fie dunszuumsAuaeums IuSms ddmihingeansgiuiats uasddedmae
ATWATAIN
= [s 1 ] =
MsmsevalSeudivuanuuandesnnuiane lvesdssmsuiiidems 1dusans

[ 1 = 4 = 1 o o ar o <
SUNTIRUNUNTHUDIDIAMTUI VTN U mamzunuﬁ’a mma‘lwumm ﬂﬁﬂ?ﬁ?ﬂﬂlﬁﬂ Tﬂﬂ‘ﬂ TUEUNA




(WA 81g uazTEAUMIANY wuh Uszrruifima o1y dedu Tarwiawelademisidusans
AumsiaRumivemmmsuS s warszunudl suna Tnunes Sandadeusa Tausau
Tiuendfu uddszranitissdumsanmndeiu danunaselvdems Ius msnunms sadums
Tagsaw unnasdusieihisdiynuadanszdy oa-
1 a ) o w o o S 1 o
daruoiuzfurums IS msauntan umvesew msusuisdudwagszunuda
9 ar Y4 g &4 ar v o - 1 = o o or
duna Inunea Swmdadsuin Ao arstamdiidoyausnisiunBumediiin adsSaones/
d a ¥ 9 = o 1 L 3 = Y Sy 3 a
uuiesuiiedliifivewe tagdrsdumsnsendeyaniag msinmudanu uayaaslidmii
¥
avglmuunimsIdusms lunnduneau




Thematic Title : Citizens® Satisfaction toward Tax Collection Services of Tambon Sa Nok Kaeo

Administration Organization, Phon Thong District, Roi Et Province

Student’s Name : Yupa Jakkarad
Department : Government

Advisor : Dr. Salinee Raggatanyoo
Co-Advisor : Phramaha Amnuay Mahaviro

Academic Year : B.E. 2552 (2009)

ABSTRACT

The thematic paper’-s objectives were aimed to: 1} explore tax payers’ satisfaction toward
tax levying services of Tambon Sa Nok Kaeo Administration Organization in Roi Et Province’s
Phon Thong District, 2) compare their satisfaction toward its services following differences over
their genders, ages and educational backgrounds and, 3} seek for helpful suggestions on its tax levying
services. The sample group for conducting the research contained 679 tax payers. The sampling
group size of 242 subjects was set up by juxtaposing Krejcie’s and Morgan’s tables and the accidental
sampling. The tool used for collecting the data was the questionnaire of thirty-nine questions endowed
with five rating scales. Statistics uﬁlized for analyzing data encompassed: percentage, mean, standard
deviation, t-test and F-test. Had differences over statistical significance been found, pair-wise difference
over means would have been tested with Scheffe’s method.

The research’s results were found as follows:

Tax payers’ satisfaction toward tax levying services Tambon Sa Nok Kaeo Administration
Organization in Roi Et Province’s Phon Thong District in the overall perspective of three aspects
was at the middle level. Taking a single aspect into account, all three aspects in descending order
also found at the middle level were: service procedures/steps, officials and personnel providing
services and facilities respectively.

The contrastive analysis of tax payers” satisfaction toward its tax levy services classified
according to differences over their genders, ages and educational backgrounds was found that the
correlation between their satisfaction and those over their genders and ages was proven to be the
null hypothesis in the Sverall aspect; whereas those over their educational backgrounds were strongly

correlated with their satisfaction toward its tax levying services with statistical significance at .05.




Suggestions on tax levying services of Tambon Sa Nok Kaeo Administration Organization
in Roi Et Province’s Phon Thong District was that it should provide them with: service information
posted on the Internet, sufficient documents/tax payment forms with the distinctly clear example

of filling the tax payment-forms, and personnel offering its services in every step.
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