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ABSTRACT

The objectives of this thematic paper were 1) to study of attitude of services towards
service providing of Hatyal municipality. and 2) to siudy the problems and the way to solve the
problems toward service providing of Hatyai municipality, the samples were people who were
living in Hatyal municipality at the number of 314 persons, by usage of questionnaire for data
collection, data analysis by instant computer program, as follows percentage, arithmetic mean,
and standard deviation.

The results of research were found as follows

1. The of services towards service providing of Hatyai municipality separated according
to gender, age, degree of education, occupation, salary and the living time in community, by
including and each aspects were at moderate level.

2. The problems and recommendation as the most frequency were public electricity and
recommended that should have suffician stuff, and reparing an unable electricity instruments,
secondly, were public road and recommended that to solve by checking and improve in a good
way, for safety of people and should be control about road working in successfully as much as for
community convenience and educational problem and recommended that should be solve by
found out the scholarship for children who have a good learning good behaviour, for poor

students have a further study.
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