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ABSTRACT

The objectives of this thematic paper (independent paper) were as follows: 1) to study
people’s satisfaction towards the service of conscription unit, Phra Nakhon Sri Ayutthaya district,
Ayutthaya province, 2) to study relationship between personal factors with people’s satisfaction
towards the service of conscription unit, Phra Nakhon Sri Ayutthaya district, Ayutthaya province,
and 3) to study opinion and suggestions about people’s satisfaction towards the service of
conscription unit, Phra Nakhon Sri Ayutthaya district, Ayutthaya province. The sampling units
were 260 people using service of conscription unit by accidental sampling. The tools used for data
collection were questionnaires, The collected data were analysis by computer packaged program.
Statistics used for data analysis were frequency, percentage, mean, standard deviation and Chi-
square by specifying statistical significance at 0.05.

The results of research were found as follows:

1. In overall image, people’s satisfaction towards the service of conscription unit, Phra
Nakhon Sri Ayutthaya district, Ayutthaya province was in high level. While arranging in
descending order from highest to lowest, those aspects were: service giving staffs, steps in service
giving system and facilitate.

2. Marital status, occupation and salary had relationship with people’s satisfaction
towards the service of conscription unit Phra Nakhon Sri Ayutthaya, Ayutthaya province with a

statistical significance level at .05. Meanwhile education level had no relationship with people’s

satisfaction.




3. Suggestions: conscription unit must adjust and develop staff’s ability in solving
different problems including increase the service boot and must arrange enough facilitate tools for

people’s needs and must use modern technology in service giving.
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