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ABSTRACT

The thematic paper’s objectives were as follows : 1) explore residents’ opinions on tax
collecting services of Tambon Selaphum Municipality in Roi Et province’s Selaphum district, 2)
compare their opinions on providing its tax coliecting services classified according to difference
over tax payers’ genders, education backgrounds and categories of tax payers and, 3) look into
their recommendations for rendering its tax collecting services. The sampling group comprised
313 tax payers in its authorized area. The instrument used for the research was the questionnaire
with rating scales and its reliability at 0.90. The data were analyzed by making use of the ready-
made computer programme. Statistics utilized for the research encompassed: percentage, mean,
standard deviation, t-test and F-test.

The research’s results were found as follows:

Residents’ opinions on tax collecting services of Tambon Selaphum Municipality were
agreeable in the overall aspect. Considering a single aspect, it was found that they agreed to every
aspect in descending order, namely information provision, service clerks, premises, regulations
and steps and systems of rendering its services.

The comparative results of residents’ opinions on its tax collecting services indicated that
residents with difference of their ages and the category of tax payers had their identical opinions,
which did not conform to the hypothesis established; whereas those with difference of their ages

were of different opinions, which coincided with the hypothesis established,




Recommendations for providing its tax collecting services in descending order for the
first three priorities were that the increase of up-to-date equipment and technological accessories
should
be brought into sue in its service systems, a public relations clerk recruited at the reception office,

and regulations, criteria of paying taxes posted on the notice boards all over its service areas.
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