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Thematie Title : The Attitude of Chiang Mai Municipality Officials Toward

the Bureaucracy Reform.

Student’s Name : Chamaiporn Suchart
Department : Government

Advisor : Assoc. Prof. Suvit Rungvisai
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Academic Year : B.E. 2549 (2006)

ABSTRACT

This research is designed to study Chiang Mai Municipality officials’ attitude toward the
government reform system, Sampling units for the study are 130 officials of the Chiang Mai Municipality.
The obtained data are analyzed to find out frequency, percentage, mean and standard deviation.

The study results show that the Chiang Mai Municipality officers have agreed with the
structural reform of the Ministry of Interior: in terms of power decentralization, 65 percent agree that it
receives cooperation from the public; 64 percent find that the following and evaluating of the work is
carried out continuously and effectively according to the municipality administration; 52 percent are
suspicious that govemnment officials as well as state officers should be responsible for the public works
with transparency; 35 percent find that reduction of the personnel size has enabled the effectiveness of
service provided to the public; and one percent has strongly disapreed with the changing of various
working systems to reduce working process so as to make effective the performance to meet the demand
of public requirements. The sampling units have suggested that the Chiang Mai Municipality should
give opportunity to people to express opinions, criticize and suggest how to work. Regarding
participation in tackling environmental problems and in petitioning, it can be done different ways, like

transparency of the budget, revenues, expenses, and publicizing the working plan.
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