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ABSTRACT

The Thematic paper is designed to study the attitudes of foreign tourists towards the services
of Chiang Mai tourist police, and to study their suggestions on the performance of Chiang Mai
tourist police; it is a quantitative research. Data for the study are collected from 200 English-speaking
foreign tourists who are selected by accidental sampling, The obtained data are analyzed by means

of descriptive statistics in order to find out frequency, percentage, mean and standard deviation.

The study results revealed that the foreign tourists who came to get the service are mostly
females, aged between 20-30, coming from Europe and single; and most of them are students
studying at college level. They have aftitudes towards the service of Chiang Mai tourist police in
respect of personnel at high level; in respect of service rendering at medium level; in respect of
facilities and location of the Chiang Mai Tourist Police Station at medium level. When summarizing
in all aspects, the foreign tourists have the attitudes towards the service of Chiang Mai Tourist
Police Station at medium level.

Additionally, foreign tourists suggested that signboard of the police station should be made
bigger; map or signboard showing the way to the fourist police station should be provided; intemational
phone service should be installed at the precinct of police station; and records of foreign tourists from

each country visiting Chiang Mai should be shown as information for the tourists.
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QUESTIONNAIRE

THE ATTITUDES OF FOREIGN TOURISTS TOWARDS THE SERVICES OF
CHIANGMAI TOURIST POLICE

Remark
l. The questionnaire of this research studied is part of the degree of Master of Arts
Department of Government studies graduate school, Mahamakut Buddhist University.
2. This questionnaire contains 3 parts.
Part | Personal data.
Part 2 The Attitudes of Foreign tourists towards the Services of Chiangmai
Tourist Police,
Part 3 Suggested Solutions.
3. For your answering this questionnaire, there is no effect against anyone who does the
answering or concerning any department, please fill the answer to all questions and
your answer is very useful for this study research and thank you very much for your

kind cooperation,

Thank you very much.

Police Sergeant Major Chinda Yaprasert
Master’s degree of arts department of Government studies graduate school,

Mahamakut Buddhist University; Lanna Campas
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THE ATTITUDES OF FOREIGN TOURISTS TOWARDS THE SERVICES OF CHIANGMAI

TOURIST POLICE.

PART 1 Personal data.

Remark : Pleasc check v~ in front of the block ( )

1.

Sex

( ) 1) Male
Age

( ) 1) Below 20 years

( ) 2) 20—-30 years

{ ) 3) 31-40 years
Continent of Resident

{ ) 1)Asia

{ ) 2) Europe

{ ) 3) America
Marrital Status

( ) 1) Single

{ ) 2) Married

( ) 3) Widowed
Education

( ) 1) High school

( ) 2) College

( ) 3) Graduate
Occupation

( ) 1) Student

() 2) Employee Private company

( ) 3) Own business

( ) 4) Agricultural

{ ) 2) Female

( ) 4) 41 —50 years
( ) 5) Over 50 years

( ) 4) Australia
( ) 5) Africa

( ) 4) Separated
( ) 5) Others.cvvaran. (Please specify)

( ) 4) Post graduate
( )} 5) Others............ (Please specify)

( ) 5) Government officer
( )} 6) Retired
{ ) 7) Others............. (Plt_zase specify)
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PART 2 The Attitudes of Foreign tourists towards the Services of Chiangmai Tourist Police.
Remark : Please check v in the blank

Indicator : 5 = Extremely agree, 4 = agree , 3 = Uncertainly, 2 = Disagree, 1 = Extremely disagree

5 4 3 2 1
2.1 The Officers Extremely | Agree | Uncertainly| Disagree | Extremely
agree disagree

1) The quantity of the officer is enough

for the service.

2) The officer has an appropriately

personality.

3) The attire of the officer is tidy.

4) The officer has a good human

relationship.

5) The officer has a good service of skill.

6) The officer has a good knowledge of
foreigner language.

7) The officer has a good enthusiasm for

the service.

8) The officer is always justice in the

term of compensation cases.

) The officer is well take care for the

tourist.

10) There should be more volunteer to

assist the police.

2.2 Services

1) The procedure of lodging the report is

not complicated.

2) The service is fast.

3) The service from the officer is adequated.

4) The service is very convenient.
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2.2 Services

Extremely

Uncertainly

Disagree

1
Extremely

disagree

5) When tourist has problems, they can

ask help from the tourist police on time.

6) There are enough foreigner language

information sign for tourist.

7) There are an other additional information
besides the service display for the tourist

who use the service in the station.

8) There should bring more information

technologies for the service.

9} The transportation coming to the stafion

is convenient,

10) There should be more police to serve
and entertain according there are more

tourist aitraction places increasing,

2.3 Equipments and the location of

Chiangmai Tourist Police Station.

1) The equipment of station such tables ,

chairs are adequated for the tourist.

2) The computer component is also

adequated for the tourist.

3) The information technology system is

very up date.

4} The location of the tourist police

station is in an appropriate area.

5) The tourist police station is easy to find.
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2.3 Equipments and the location of 5 4 3 2 1

Chiangmai Tourist Police Station) Extremely | Agree | Uncertainly| Disagree | Extremely

agree disagree

6) The building construction of the tourist

police is quite comfortable.

7) The interior designed of the tourist

police station is very well decorated.

8) The lodging report room is clean.

9} The parking lot is adequated.

10) The ventilation of the lodging report

room is clear.

PART 3 Suggested Solutions.

Do you have any suggestion about the Services of Chiangmai Tourist Police?

-----------------------------------------------------------------------------------

-------------------------------------------

---------------------

------------------------

Thank you very much.

Police Sergeant Major Chinda Yaprasert
Master’s degree of arts department of Government studies graduate school,

Mahamakut Buddhist University; Lanna Campas
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