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ABSTRACT

The objectives of this thematic paper were as follows : 1) to explore people’s satisfaction
toward rendering services of Tambon Tambon Ban Du Administration Organization in Roi Et's
At Samat district, 2) to compare their satisfaction toward rendering its services here, resting upon
genders, ages and educational backgrounds and, 3) to closely examine their suggestions on
rendering its services. The sampling group comprised 217 service recipients visiting its office.
The tool used for data collection was the five rating scale questionnaire with thirty-nine questions.
The statistics utilized fo? analyzing data encompassed percentage, mean, standard deviation, t-test
and F-test (One-way ANOVA). In case differences with the statistical significance were found,
pair-wise ones of mean would be tested with Scheffe’s method.

. The results of research were found as follows :

1) People’s satisfaction toward rendering services of Tambon Tambon Ban Du
dministratiori Organization in Roi Et’s At Samat district in the overall three aspects was at the
- middle level. Given a single aspect, all aspects were also at the middle level. Those ranked in
descending order were: service rendering prdcesses/steps, officials and personne! rendering
services, and facilities.

2) The comparative result of people’s satisfaction toward rendering services of Tambon
- “Tambon Ban Du Administratién Organization in Roi Et’s At Samat district indicated that people

”with the differing genders -.and ages were identically satisfied with its services in the overall
aspect; whereas those with differing educational backgrounds were diversely satisfied with its

.~ services iri the overall aspect with the statistical significance at .05.




3) Suggestions on rendering services of of Tambon Tambon Ban Du Administration
Organization in Roi Et’s At Samat district were: information services through the Internet should
be provided, documents and requeét forms and example of filling forms should be sufficed and

demonsirated clearly, service recipients should be helped offer advice regarding rendering

services at every step.
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