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ABSTRACT

The objectives of this thematic paper (independent study) were as follows: 1) to study
workers’ motivation towards duty performance, Toﬁgsiang Co., Lid., Omnoi Sub-district,
Krathumbaen District, Samutsakhon Province, 2} to compare workers’ motivation towards duty
performance, Tongsiang Co., Ltd., Omnoi Sub-district, Krathumbaen District, Samutsakhon
Provi;lce, classified to different gender, age, levels of education, positions and income per a
month and 3) to study the suggestions and solution concerning workers’ motivation towards Duty
Performance, Tongsiang Co., Ltd.,, Omnoi Sub-district, Krathumbaen District, Samutsakhon
Province. Research instruments were questionnaires. The sample was 254 of the workers of
Tongsiang Co., Ltd., sized by Taro Yamane’s formula and used Simple Random Sampling on
collected data. The used statistics were descriptive statistics, frequency, percentage, mean,
standard deviation and inferential statistics including t-test and One-Way ANOVA test. If
differentiation was found, it was tested in a pair by mean of Scheffé and analyzed by computing.

The results of research were found as follows:

1.The workers of Tongsiang Co., Ltd., had motivation towards duty performance, Omnoi
Sub-district, Krathumbaen District, Samutsakhon Province, in the whole view of medium.
Having been considered each aspect starting from the highest level to the lowest level: (1) the
aspect of advancement was at high, the aspect of welfare was medium and the aspect of security
in duty performance operationwas at lowest respectively.

2} The results of hypothesis-test were found that the workers of Tongsiang Co., Ltd.,

with different gender, age, level of education and positions had no difference of motivation




towards duty performance in the whole view of 3 aspects. But the workers of Tongsiang Co.,
Ltd., with different income per a month had different motivation towards duty performance of
security in duty performance in statistic significant average of 0.05.

3) The workers of Tongsiang Co., Ltd., Omnoi Sub-district, Krathumbaen District,
Samutsakhon Province, had suggested some problems and solution: 1) the aspect of security in
duty performance ; some workers were not sure that the company had stability and sustainability.
Therefore, the company should establish a cooperative or accumulation capital, 2) the aspect of
welfare; the workers thought that compensation was inappropriate and sufficient for skills and
abilities. Therefore, the company should have policy to give more compensation to the workers
who are able and who pay attention to work and 3) the aspect of advancement; some workers did
not have chance to be training seminars to develop ability of work. Therefore, the company

shouid provide training seminars to develop the workers’ skill in the company.
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L) ] L) o
AnNuFeuveunIesilelaglignsduilsyanEdanhvuesnseuuia (Cronbach)



] ] [ 4 d
AR uveunsesilelanlfgnsiinlssinisarhiveansournn (Cronbach)

Item-total Statistics

Scale Scale Corrected

Mean Variance Item Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
Al 4214 89.956 336 871
A2 4278 84.321 .601 .860
A3 4256 85.280 476 .865
Ad 4224 81.440 670 .856
AS 4276 85.788 575 .861
Bl 4213 82.553 559 .861
B2 41.19 82.357 544 .862
B3 4154 78.732 700 .853
B4 4309 87.605 388 .869
BS5 4207 83.216 .595 859
Cl 4034 88.345 433 867
C2 40.97 88.857 350 871
C3 4116 83.385 606 .859
C4 4092 82.993 606 .859
Cs 4077 88.898 320 872

Reliability Coefficients
Nof Cases = 30.00
No Items = 15.00
Alpha = 0.871
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