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ABSTRACT

The objectives of this thematic were as 1) to study the satisfaction of people towards
investigation service of Phukieo police station, Chaiyaphum province, 2) to compare the
satisfaction of people with the difference sex, age, and educational level towards investigation
service of Phukieo police station, Chaiyaphum province, and 3) to study the state of problems

_and suggestions from the people’s opinion taking investigation service of Phukieo police station,
Chaiyaphum province. The sample group used in this study were the people came taking the task
of investigation servicerf Phukieo police station, Chaiyaphum province. The sample group size
was determined by the formula of Taro Yamane 154 people were selected as the sample. The
instrument used in data collection was rating scale questionnaire . The data were analyzed by
frequency, percentage, mean, and standard deviation (S.D.), t-test, One-way ANOVA or, F-test,
and by way of least significant difference between any two means of Scheffe’s method which
significance at 0.05 level.

The results were found that:

1) The satisfaction of people towards investigation service of Phukieo police station,
Chaiyaphum province in four sides was at the highest level. After the data were considered in
each side, the results were found that the highest mean was the comfort side, the second was the
side of investigation officers’ performance and of investigation, while the lowest mean was the

side of environment and office buildings.



2) The result from comparison was found that the people with the difference in sex,
age, and educational level had the satisfaction towards investigation service of Phukieo police
station, Chaiyaphum province in the same way.

3) The majority of suggestions about the satisfaction problems towards the task of
investigation service of Phukieo police station, Chaiyaphum province were that still narrow,
unclean, unbeautiful, the second the investigation officers were not enthusiastic and not generous
for complainants accepting report; moreover, there was not enough car park for the people
coming to connect, and the least investigation officers did not facilitate people outside police
station.

The suggestions about the satisfaction towards investigation service of Phukieo police
station, Chaiyaphum province were as follows: the most suggestions were the budgets should be
provided for adjusting buildings and offices, the second the car park should be adjusted
adequately for the people coming to connect, and the least it should be the projects of work

performance for the officers in order to be able to give service to people outside the office.
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dszanma $1u7u 4 Au Uszaeuday
1) Arumsdfiadwsaminauaoudiy Saou 7 4o

2) MUANUALAIN $1UIU 8 To
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3) AUMSHOUAIN $147U 8 9
4) AU TAIARBNBZOINISAD LR ST 7 48

Tuneud 2 dnuasvsauuasuandunandudssyms (Rating Scale) U1
»
vonilu s sefy Taedmuas sl

szauanufianels  dermdlidnyazmeuin fennusignumeneay

Amelunnfign  Ws Az M 1 Az
fanelonn 1 4 nzuuy 17 2 nzuuu
Hawelathunare 193 azuuy 19 3 nzuvy
Ao lnles Tt 2 Azuuu 7 4 azunu
flmeladfosfiqa 1 1 nzuun W 5 Az

i A o 1 -
ADUN 3 1i'|u1’s'mfmauuzmmfmmmﬁawa‘lnﬂamﬂﬁmmsﬁmﬂuﬁwmu il
M3grigAies Samdadugll dnvasidudhaudarua

3.4 MIranATITeURAMNINSeiTa Y
avuldaiuniesdogunmiielflunsste Tamdunsaudunouded
3.4.1 ﬁﬂmumﬁmimaﬂmsua:qm"?ﬁ'udnq fifvadoaFunudamiuves
Usznmuffuuinsdmanuaeuan aniidisigrigie: fmiadend
342 fuansevifaunstifenivin Saqulszasduesms3es Wirmdwsitums
a ey
343 Miuvyaevanuauelern1ssidfouiiinisasie udly uenus
Wil enammnzmunsgndeoumuaeuay
344 Muvurounwi 185 uilyennde 3 rerueReiFuamy S s v
ATvERL ANUGRREY AMITinenTsveuitom upEATIATEUAGUYBITON]
L wszaglsdadvennn d@nisfing an.@Smsnisiou) dumsls $hwans
e masmsguininsinms aninodsmmggvinnds Snemaridnd
2. wizumdann qsdala aimsfom A Rangue) dumis 910156

Uszh amimanduamuggsieinerds Inewarsdnsha

3. Wiz QY5IN Yayrasula, (As) JEimsiny AR5 geanS)PhD (PoliticalScience)
A orsitiey uwiinedsumuggseinendy Inswvan dudng
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4, WudmsnnIngSen Snsluassa gaimsAnm wsasdeas. Sumds sog wnn
o wn.Qled 12.5ugd.
5. AT.GINA NINAQ AMSANYT PhD. (Buddhist Studies) Muve 819758
Hirusei aninendounngs1¥ineds Inenvasidudha
345 Muvugevadifumsasnaenrndidvinyumnmadsinnureandes
(100) vesuwuaoua Taodendosondifidnaud 0.50 31 vindomannfimun S
30 §o FavinnsnaceyTéwassil fomonmnuuurennw 18 30 4o Feiit oc
MY 1
3.46 udguuvasua audaerisuuzyssdifuingyauedoniansdiiiay
w5 asnaeunIgndng
347 duvvasuawitivlgudlvedr luneasal# (Try-oun Fudilildngu
Medhanalidnyazadionduisedis mauso  au ldus dssmvudfuviasda
aouau aeildsngsiiiss fwmdadogil udnhramsaeutusasuoin Twmanu
Woshuveundesfle il
1. mimanuifissasavesdemenluudazdn Tnosmsmanduiusswde
fuyade (tem-total Correlation) Hondefiiif r sz 021 Sl 1&edu 30 90 14 -
BYTTNINTN 33-.73
2. mimndeii (Reliability) younteatiovaniiy Taommdulsedng
uoarh Samnnimaneylsmudeiuuimansurig ohiu 093 -

o A al ) L4 L) = s
3.4.8 duyvaevenianyselud iU difudeyatunguiaetesielumsitodela

3.5 matfiususudeya

mafusrusdeya {35 lddwiumsdtus s adeya awdduduaoy dafl

3.5.1 fifsdudumsiiudeyalavdSusnunvasuninTasiintedoninnig
snAnofuitevennueymnziuasoygnatediiumsaniidisgssgdlumsiy
505 WOy

3.5.2 vearnsailonnTaeldiSmihiifmumsensy¥anudinsinudlely
uwuurevanniluedd dugselumsifusausudeya

353 venaoymnzinnfimiiuuiasuduaeuarunazude i fney

) o 1 ] 1 o d
wungevawmL Jeyadand1nhifinalaq degilad Wnsenawarudusis uaseeifiu
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dunwdy (ludraanieon WOHMIAN W.A.2555 — [RBUTQUILU W.9.2555) SuAT UMY
ungudiedis S 154 ya

3.54 muuu'daumu‘lﬂmwaaummﬁmﬁmvamunﬁaummwau1'11Jmms
Ansizvinely

3.6 mylnnzvideya

lumﬁé'um«:rﬁ' fuldidoyanBinneigruniosnoniiuned TlsunsuduSagp
fdwutunou il

3.6.1 i']ﬂwmuuﬂﬂﬁ‘umﬂs"mwgmsw5n1i1m¥1m1uﬂﬂufnu animsiegss
Qo2 Santadund Inssidoyalasnismmand (Frequency) ttazfipuas (Percentage)

3.6.2 fmuﬂamwawmﬂswwugmsuusms'luﬁmqmﬁaumu R
Fl'l'i'Ji]ﬂﬁiQWU'J wmmqumamﬂﬂmmsusmslumua'lufraumu'uﬂﬂ"manniﬂu
msmmmau (X) wazmdnudosannnasy s.) uﬁ"m1ﬂ1ﬁnﬂn'1ﬁmuﬂammnmu
Wemssdunamdaiy TaoinnaSsufivufnnasial

dmiunRnsanauniovensiy Aftnuifolddmundeeisedy Tnvidqns

FanTseninsedy (Range) = ATUUUTNGA - AZUUUA YA

SUSTAY
4 ;
dionmush
52N TSN 0584 (Range) = 541 = 0.0
5

annsNAZIMMAIRED 5 STU usnzsEALfivinszossreneseduTeY o, 80 '18Rai

AURBOTEN T 1.00-1.80 MR finnuianelnfeodige

AUNBUTEN 2 1.812.60 M0l tanuiaweletioy

RSN 2.61-3.40 Mol finrudanelawnans

AnAusEniN 3.41-4.20 maneds Hanudanelawin

AURAYTEN 4.21-5.00 el farufiswelonniiga

3.6.3 ManareUMAT UM ITY 15 adAFaoynU (nferential Statistics) lavidns
NATOUMT (Hest)  MInATBUAMMAIT MIYMAR e (One-way ANOVA) uaeiienyunmy

HAnANTEN eIz NATRLATIAN YIRS vRWIBMsveuri (Scheffe’s Method)
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g = o a o o W & T
3.64 'Uﬂiﬁuﬂlluzlﬂﬂ']ﬂﬂﬂ')'lnﬂﬂlﬂumﬂQﬂi:}'ﬂﬂﬂfuﬂHﬂﬂﬂ'l'iiﬂﬁiﬂ'ﬁﬁ]ﬂﬂﬂ@”\ﬂﬂ

dumsaevay Taoasaphlszfuiaz Iidnnug

3.7 aoanlglumsdise

td ]

msIsedesd] Sadaniglumsidie 2 dsziom 1dud

3.7.1 aBABINTIANN (Descriptive  Statistics) 14U A1A1WE (Frequency) Founz
(Percentage) Aundy (X) dauifsannnnasgiu S.D) Weussnedoyara

372 odALYINUNS50H1994 (Inferencial Statistics) IALA MINATOUAN (ttest) AT
naao AU IUUUUNINRYY (OneWay ANOVA or F-est) §1MUAMUANAIBE1T

@

W Agnedta wsneasunumnd e undudlusegdaiimsves vt (Scheffe)

¥
ar o o

gasmsmimedan191ums 3o sl

1) MymAriesay (Percentage)’

p o 00
N
g P - fifouas
X - $Swudreuuuuaeua
N = Twmlsging

2) MIMAURDE (Mean) H30M¥MUBVAGA’

@
* 7 N

x = sumde

2X = HATWUeRouULUADU0N
N = dwnlszens

1M s34, Inenms3w, (Pyammwauns : doniusdgruys, 2543), wih 128,
31 A < aw a a w o P
A9AT BUPNA, MTIVY, (UATATETSUTIY : UMINGIEUT A YUATATEITNTIY,

: 2547), ¥Th 55,
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3. MIMATIMTLUVUINATFIY (Standard Deviation)'
s = NYEP-A)
NN -1)
S = e udisaIuNIRNG U (S.D.)
2K = HATMYBIRe LB YN AR TEA
N = fwndsenng
4. DIINATOUTUNAIM (t-test)’
t El - EZ
§2 52
21422
nn
die t = ff - man (t- test Independent) 1Ruh df = n+n,-2
- ] P 1 e oo a_ a
X, X, = fuRAsveIRzUUUNGER 1 waznguh 2 iy
s, s’ = anulsdruvesaziuungud 1 tazngui 2 audidy
n n, = SUUATIHUTBINGIT 1 Haznguf 2 audau

5. mydmnzdanmunlslaumaii: (ONE WAY ANOVA) vide (F-test)®

F = MS,

: MS |,
F = dandmvesnnualalsu
Ms, = fenulsdsaszninngu
Ms, = smnulsdsumelungu

‘S wor uaedenin o, maflana3Samemstinm, (nganmamiuns LRELY
7 &
/18, 2540), M1l 53,
5 o ¢ Aw o ad -y = 4 [ o %) s 1
WRIAU MTAY, 05 IVemanginssumansuasienumans (aifudliulyadm
e, (Namnununs : dninnageumemsinyuasinine iminendudiundums3lsa
Useanuiing, 2543), w1 183,

UM WsETITY, InenmIdy, Sraudn, wh 110,
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UNT 4
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Ntﬁlmiimﬂzﬂmaya

Aa t

hunsTinsevidoyams3iy Fes muRonelavesssrmiiinens 1iuSnisday
sy anilifingrigdie Swiadogh Jumsdssfiusainlssmsusinnuit
wa1aﬁﬁﬂa¢iaﬂ1s‘lﬁu?n1sﬁ1uq1uﬁeuﬁ’mumﬁﬂmﬁuﬂﬂuazﬁ'uﬁ'ufﬁ'uﬂ%ﬁ'u'lﬂﬁ'w fledy
Asnd1fle Pedudruynna 18ud ine 01y sefunsinu wazszAuMIANURInelves
szyufitadems IiuSnmsdnavaeyay undsiiums3sudalsing Tanfudoya
mnﬂsvan‘lmﬂsz.,,311114mn'suusmsamqmﬂavmwaqﬁmumnmﬁsqwunqmﬂ
Hogii Tﬁﬂ‘l&ﬁmuamau‘umﬂsvmﬂinm1%usmimm1ufrﬂnmuuaqﬁmumﬂﬂmﬁﬂwm
TRNRALAUE (REUNqUAINN ~ TquIEM 2555 3911 250 310 njuAI861998an15 30 1msdu
Aot Tasldgnsved (Krejcie and Morgan) Tasimunseduniuideiudovas 05 uas f

ATMUHANAAIINDY 0.05 ‘lmmmﬂszmnsmamqmﬁu 154 Ay ma‘lﬁn'lﬁﬁ'ﬂmaﬁﬁmm

¢ ar o o ' Sy ar 9o < = o
auysal uazﬁﬂmmmqﬂszﬂmmﬂanmw"lﬂmmumsﬁnmomswnmqamn

»
a L)

ruveuaw ludnuauzheSinnlsenoumsnmudigy gl
o o et a
41 dydnuailflunmauenamsinseideya
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4.3 Hamsmayideya
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r ‘ T
AT 4.22 ueaamsanzraNulssanuianelevealserisufiitdomsidus s
1 A o =i (7 [T ¥) - 8 LA, QS
AHITERYT VRN IQEI Sandatugl dumsdfiRdaves

NHNNUTBUAIU SUUIATNE 1Y

unasaImnnlslsou SS af | Ms F Sig.
IENINGN .09 4 025 | 026 | 090
mulungu 1402 | 149 | .094
5 1412 | 153

1MINK 422 wud dsznvwiinndveg huvaaovamaniidisaegssgdisn

[]
-

Tamdatugll  AfiewgarduliadufansledenisTdusmsdmnuasuaiuvesaail

-1 ar o o =

3299539801 Tendadenil Aumsdfiademinaugeudu hiuandeiu

M99 4.23 saanunde (X ) wovdnudsuuniningiu (S.0) veannuianelaves
senvuiitdensliuimsdmavaevaivvesamiidinagssgde Samia

Yagi MuanuasnInnlasy Suunmuey

81 n % S.D. mlana
fn 203 28 433 0.43 Wnitga
20-30%) 33 429 039 annfiga
31-407) 32 429 0.42 wnfiga
41-507) 30 4.24 0.35 winfiqa
51940 31 446 0.37 wnfiqa

19U 154 4.32 0.40 wnnfiga

11599 423 wun Ussnauiendoey luareuduaaiiidisangsigdes
[ VI VRN " woa ] ' 8 = v o)
wndagogil nlowganuiinnuianeledensIduSmsAunuasuaiuvesaniil
M52 559907 SanTadogll Aunnwazaanii1asu eglussduinniiqga unziisusnay

' o 8w P
‘H'N'E]'IQNTI vasle Uﬂﬂﬂﬂlumﬂ\‘m 4.24




4.1 Fydnuainlflumsimnzrideya

»
= o [ o

»
ar ar = o
Tumsudannumineveswamsiinunluasell sedmuadadnvel lumsiianes

E
a o

doya

Al
X UMM AZUUMISEY (Mean)
S.D. unu dquzﬁuqmumwsim (Standard Deviation)
n mu Innungudiedn
t wy ehadan Rnsanaihieddyenmsuenueayy
t (t — distribution)
F wy madaf dRvsannmihiuddannmsenue iy
F (F — distribution)
SS MU WATIWAAIADI (Sum of Squares)
MS Uy sumdumasufidaes (Mean Square)
. ' daf  unu essuvsnmuniludase (Degree of Freedom)

& o g W d d' d.' - or £y
sig  und  szAuiedinnidesiige NawuAsumdnezgnilfes (Significance)

- []
a0y £ Qs a ar

- * uny  IfudRgneadanszauisding 0.05

4.2 Tusoumsinnrideya

- oar n’; ¥ 1 9 P o 1 o ¥
unsifulundafiimnivausranmsinszideyasomiiy 4 dau il

oA a o w0 et g ¥ =
aoun 1 Ansieviledvamyanaveslserivuifidsems IHuInmsdanuaeuaiu
yoearaniiigngsigdier Smiadugll 18un me o1y uazszAumsine WmsSinsigim
AN (Frequency) Aiipuas (Percentage) ttazrinerue lugdmsalszneumsussens
& _a < P ety 3§ a )
aoun 2 Anszranufiwe lvvedszrisuniinens IduSmsduauaeudIuYsd
anfidsrgssgiivs Swmdadugli MWmsinsedwiiinds (X ) uagsuiisauunmgu
(SD.)
o - PR ~ -t ot =2 ety
aoun 3 nsieridSsumeudTounsuaiunane lvvsel sevvuniiaonis
TWusmsduauaeuaiuvesaniiifisegsigiivs Sandadugil Alime 01y unzszdu
asfny ianmedy 1¥msnagauaif (Hest) MsnagouaMuLalslsMNUUMAURYI (One-

Way ANOVA) dmuanuuana19etaiiisdifyneadf 1w nadouanuuandavesnunas

Y

flusrwgAre3inisves il (Scheffé)
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= S <
asud 4 wamswnsziaamiamuasdeausuuzsnnaufiwelovealssysy

ar - 9

. e M @ @ o a 4
P:fi‘u‘Uiﬂ'ﬁmua‘mﬁﬂuﬁ?ﬂﬂﬂﬂﬁﬂ‘lﬁﬁﬁﬂgﬁgﬁm Nﬂ’Jﬂ‘HUQﬂ%ﬂ‘lﬂlﬂi‘lzﬂﬂ’l

1

f1A0D (Frequency) Haginauslugmsssenoumsussony

4.3 wamsisizrideya
é = < w T Ad T 3 o LY
aouil 1 Smnzvithdsduyanavestlssnvuiiidemslduimsiuau

apvmIUvLsanHiI9gE Qe TnTatugi laun ma a1g uazszdumsnm
¥ ms3nszimmanaG (Frequency) i1¥esay  (Percentage) Uazriuauslujmng

. ¥
Uszneumsussmelsingasns e i

M 4.1 HEAIRIAMND (Frequency) HavFosaz (Percentage) voalsz¥ivunerduogly

. a8 o i b & At o o
ARSI IUTDIUATTIV) FIHIVED IINIAVSYH DUHNAIUINA

e fmau fonaz
%10 £ R 53.2
N ) 72 46.8

3 154 100.0

A : hord 4
1015197 4.1 wu N dssrsuiiendved luvareumauanitifisegssgiien
famTadugi wud danmiiumese $1uau 82 au Aaduiesay 532 uavdhunemds

$1u21 72 sl Amiludouas 46.8
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MINN 42 UAANAIA2IND (Frequency) Uaz3ovay (Percentage) voUszwvuiianduogly

wageummMamiishTgsIpien Swmadugil swunameny

o S14ou Jouay
d1n 20 7] 28 18.2
20-301 33 214
31401 32 20.8
41501 30 : 19.5
51518l 31 20.1

ey | 154 ' 100.0

NI 4.2 WU ﬂs::&swu1“']awﬁ'uag"luwﬁﬂéumuﬁmﬁﬁrswQﬁsqﬁm'z
Yandaduqil daulnailieny 20-30 3 $1uau 33 au Aadiufesas 21.4 sesaaniiiuegszna
3140 $1uu 32 au Aaiiudevas 208 florg 5134 S1uam 31 au Aahudesas 20.1
01gszn 3 41 - 50 1§19 30 au Aathudevaz 19.5 daugrsogiifidrevnuuaeuannios
fien Ao dind 205 $amau 28 A Aadiuouas 182

A1 4.3 HAAAIAND (Frequency) Haz 00T (Percentage) vadlszwvuiiodoagly

mareuaMIaImTIegEINie Sminfugh SunmmussRumsdnm

sesumsfinm T founz
Uszoufinu 50 32.5
Tsyufnu 62 402
aysanala. 20 13.0
ﬂ?muﬂgm"?'ifu'lﬂ 22 14.3
39U 154 100.0

1NA1INA 4.3 N Usznsuhedveg luvadevaauaarfidisiegsigion

Teniagugil dawingiinsfnyisedulsondne S 62 au Andiudovaz 40.2 n1snmn
at -] = o bl 3 o

szavlszaudnu Suau 50 au Aadiudesas 32.5 msfnuseRuySoyaaiauly S 22

au fadludosas 14.3 uazmsfnusefuoydSaanale. $1uam 20 au Aadiudevas 13.0
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a . a ¢ = ety ¥ v
apufl 2 Aanzvinnuianelovelserimuhiinemslduimadinan
asUmIUvesaiiNagEsiied dmiadugll Wmslnneimaunie (X ) uaze

¥ 3
Wasnanasgu D) uaniuaueluglmnalszneumsussmelsngmsde i

M 44 uaanmds (X)  uazAudlsawinennsgivu (D) veannuitanelaves
Yszmwuniidemislimsuing duaucevaan enfidisegssgidies

dan¥avegh Taasauna 4 s

danls X S.D. ulawa

1 frumalfiddveaminauaousnau 4.29 0.30 1nnfiga

2. funnuazaini 1asy 432 0.40 nfige
3. MumsaouaIm 420 0.51 110
4. $namwinadeutasermsaod 4,07 0.45 . u1n

1 422 0.31 annfign

NAAI197 4.4 W anftanelivesssvsuddens N suIng §1mey
deuaau aoriimisngsigiion Smiadond Tavsates dw agluszdnnniiqa e
finsandiusedn wuh Suiifidmiegege fe Aunwazanildsy sesaan de dm
malfiadsvesminnudeuaau tasdmmsaeuaau daudwiisidundediga fie 1
anwIAdBMTMIMTTA TR MRy
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MINA 45 saasduade(X) sazaudouuuanasgiu S.0) veanuianelaves

tszymwunidemslémanimsdnunugevanmnildizegrigiisndmia

Wil mumsUFiaavemiihauaevauy

mumalfiadvesnifnanamovaiu X SD. | wlowa
1. mIusmeveswinnugevaau Jnny gnmiBouiey 470 | 060 |wnfige
2. winnugevandifomihmegamuaslinnudhulias | 451 | 070 | wnfiga
3. wiinnwaeua e lelddenimfiRnuiiueded 419 | 070 | win
4. wilpowmeuanalfianthiidwanudiuna Taa
nguae suboy Fetiery Wundn 394 | 061 [ wn
5. ninauaevau i uusheiine uasaouilaynives
v ldedegndosaiou 433 | 058 |wnfiga
6. minamgeuanfiundurvesuuins Taumufion
AunnAY 4.18 0.79 nn
7. winamereuzau i wevanuaansamanzaniy
malfianhidhumsdevaay 423 | o073 |winfiga

5 429 | 030 |nnfiga

ol ' P et 3 =
INATITIIN 4.5 UM ﬂ']T”wQ“ﬂiﬂﬂﬂ\’ﬂ53313u“uﬂaﬂ1i1“ﬂ'lsu'jﬂ']s 51u~11u

aovau aa1iidsngrigiisn SemTadugll AunslfiAdesminaudeusiu Tassa

1 o P A4 o t it 1 4 4 y
agluszdvnniiqa WeRnsauiluseds wud Jonfidundogega fe 4ofl 1 nsudaniy

veawinauasuaId Uany goinSsuos sesaan fe fofi 2 minauasuauiinimn

mmisgam uazlinmuniluiias uazden 3 winamasuamldfuueiheiuw uazasy

Tymveevimldedngnaesdaou dudeiifiduntosiige Aoden 4 minaugeyand i

3 oy P o s o ow w 0w
niidaennuihinass Tebangnine seifou detfedy Wumdn aud iy
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MINN 4.6 uaaAunle (X ) uazAudsuuMINAIgIM (S.D) veannuinelavey
Uszwvui fidenislimsuSmsdiunumeuaananiildisogsigias

dmiafugil iumsanuazani iy

dhummiasaanfilédy X sD. | wlown

8. winnugevanlimsuSmsiudnnusing 4.17 0.65 N
9. wiineuaeuamIdnruaemnundinidunnumie
Anroluiosdun lunfiduedd 4.16 0.73 10
10. sdndewinamaeuan duhldvrazansmda | 420 | 073 | wndige
1. wilnnuaevansuidsaannises defigidome
w30 ASuneudnsuudennm lidheeisla 4 413 0.67 WIn
12, wﬁmmaanmuﬁﬂ'.nuﬁ"a'lmmm}aﬁ'u'lumsﬂﬁﬁﬁuﬁﬁ
Taviilsduncdadonatse Tomffidnswes WWudhidey | 453 0.67 | wnfiga
13, winnuaeusmnewnBandunginnthalay
ariladsnnuszaanuesiunanihiiersafafung
seifloumY 433 0.68 | wnfiga
4. wiinanaeuaandinammonlumsyFiauihndw
mssumidamg WRetrvauysaiiani 461 | 061 |wnfige
15. n3difuds Smgdidiuliaunsonaaiifinlddu
aves winvuweau een WinmswevauinsSudn | 4.40 071 | unfiga

' 5 432 | o040 |wnfign

]
F ot P

P> ' P ¥ = o

VINANIIT 4.6 nud1 anufanelevenlszmsuiifidenisIinmsusnis A
aovuadu goniinsegnsgden Smiafugd Auaruazani1aiy Tavsaweglussdvann

= A a ¥ 19 s 4 =3 W ar .
figa iisivisandlusisde wod dehifiduntivqega fie dofl 14 niinavaeumuiianu
wionlumsifianimdumssuudanglfedwauyseifiud sosaan fie Yoit 12 winaw
' ¥ ] ] 1
aouaruianuislowasyainlumsdianin Tavdrisfwazdadionadsz Tenin
dmsng dududdy uazden 15 nsdifuds Tmgduiinlionnsainaarildisan1dde
avtee wiinuaeudldeen lhmsdeuaulagiuau dudehiidunivdge feden
11 winamasuaausuudinnu 1AnaFe diefififemnes nie funeusmsinudennu'hl

] Y-\ o o
1238 1A 9 ey
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M9197 4.7uEasAunas (X ) sesArisuuianasgu (D) vewmnuiawelvenseyvuniide

m3IEM3 dnvreuay aeiifs19g559Aien Smiadugit Mumsaovau

AUMIEOVEIN E sD. | wlana

16. wiinuaevaulimailalumsasumiuuazauaguuy

bl

sifioy doemufidsdesntrunsenia 426 | 076 | wnfiga
17. msaouanhnd idhumsday Srimde Wt W
feuvfndosay 421 | 076 | wnfign
18, WIROMEOUEIINTTILTIWNIUNAN MBENYNADY W
udemesSwasdonguune 418 | 081 | W
19, minowaeuaaufimsaamuamudumh luafie 14
forfivsTnnnbstu wu Snsaovanuiud 427 | 071 | wnfiga
20. winaaeuandfanmuasimsaeuamfiadody
Taoin 419 | 072 | an
21. wipnumevauiinsiinemsanlsiums

aoudd 19U My ldneuiunes lumsaouau mase
Aguindagmumdningenedasad 428 | 076 | winfiga
22, winmumeuanfoandiidededadinsinonefsssy | 418 | o0 | wn

23. mstlszaminuseneviinemaeay wazd i fiedow

@ thissangam Wusosusilseneudednsiag) 409 | os1 A
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o aztuuAMIRAiuveiFaI ' mla
Momdeh - n v y S fMI10C
AHNL | AUN2 | AUNS3 | AUNGD | AUNS Ha
MumITaVEIU
16 +1 +1 +1 +1 +1 100 | 114
17 +1 +1 +1 +1 +1 100 | 114
18 +1 +1 +1 +1 +1 100 | 418
19 +1 +1 +1 +1 +1 1.00 | 1414
20 +1 +1 +1 +1 a 100 | 1414
21 +1 +1 +1 +1 +1 100 | 1414
2 +1 +1 +1 +1 +1 1.00 | 1414
23 +1 +1 +1 +1 +1 100 | 1414
Fruaaminadeuuazemsaoid
24 +1 +1 +1 +1 +1 100 | 1414
25 +1 +1 +1 +] +1 100 | 1414
26 +1 +1 +1 +1 +1 100 | 1414
27 +1 +1 +1 +1 +1 100 | 14
28 +1 +1 +1 +1 +1 100 | 1414
29 +1 +1 +1 +1 +1 100 | 1414
30 +1 +1 +1 +1 +1 100 | W94
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Scale Mean Scale Variance Corrected Item- Cronbach’s
) Total Alpha if Item
if Item Deleted if Item Deleted
Correlation Deleted
1 94.8000 182.9931 4898 9333
2 95.0667 180.0644 5970 9322
3 95.0000 179.7241 5701 9324
4 94.9667 181.2057 5726 9325
5 95.0333 175.6885 7308 9304
6 95.0667 178.4092 6409 9316
7 94.8000 182.4414 .6398 9322
8 05.2000 175.8207 6780 9310
9 95.0333 175.3437 7086 9306
10 95.3667 175.8264 6640 9312
11 95.2000 175.4759 .6065 9320
12 94.9333 185.9954 3380 9347
13 95.1000 181.4724 5270 9329
14 95.2333 178.4609 5981 9321
15 95.6333 178.4471 5856 9322
16 95.0667 187.4437 2561 9355
17 95.0000 180.4828 5694 9324
18 95.0667 179.7885 6117 9320
19 95.2333 183.7713 3498 9351
20 95.3000 179.8724 5871 9322
21 95.1000 183.4724 3924 9344
22 95.1333 181.3609 6403 9320
23 95.0333 181.4126 6828 9318
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Scale Mean Scale Variance Corrected Item- Cronbach’s
%0 Total Alpha if Item
if Item Deleted if Item Deleted
Correlation Deleted
24 95.2333 182.3920 .3908 9347
25 95.6333 175.5506 5999 9321
26 95.5000 181.1552 5074 9331
27 95.6333 ' 179.3437 4913 9335
28 95.4000 180.2483 6173 9320
29 95.2000 179.4069 5786 9323
30 05.5667 176.7368 4743 9345
Reliability Coefficients
N of Case =30.0
N of Items =30

Alplia =.9347
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