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ABSTRACT

The specific objectives of this thematic paper were to: 1) explore taxpayers’
opinions on services of collecting household and land taxes at Tambon Yang Sisurat
Administration Organization in Maha Sarakham province’s Yang Si Surat district, 2)
compare their opinions on services of collecting its household and land taxes here,
resting upon differences in their genders, ages, careers and monthly incomes and, 3)
examine suggestions on guidelines on expediting services of its household and land
taxes. The sampling group comprised 159 prospective taxpayers, whose names were
on the list for paying such taxes, and contacted the organization to pay them in B.E.
2554/2011.The instrument used for collecting data was Likert-type questionnaires
containing 35 questions, each of which was endowed with powers of discrimination
between .28 and .95, and the reliability ambunting to .97. Data were a-n'a‘lyzed with
frequency distribution, percentage, mean and standard deviation, comparing
differences by means of t-test and F-test (One-way ANOVA) by making use of the
computer software package to supplement the analyses. Eventually, research’s
findings were presented through the analytical description.

The research’s results were found as follows:

1) Taxpayers’ opinions on services of cotlecting household and land taxes at
the aforesaid organization were rated at 4th scales in the overall aspect. When taking
a single aspect into account, three aspects were also scored at 4th scales. These
three aspects placed in descending order of means were aspects of: tax authorities
rendering services, the venue for rendering tax services, and steps of rendering
services respectively.

2) The hypothesis testing results in both the overall aspect and a single one
showed that there were no significant differences in taxpayers’ genders, ages and
monthly incomes correlating with their opinion on its services. On the contrary,




significant differences in their careers were comelated with their opinions on its
services, with the statistical significance at .05. As for aspects of the venue and steps
of rendering services, their opinions were of no difference.

3) Taxpayers suggested enhancing services of collecting its household and
land taxes at the organization in descending order of first three frequencies. First, it
should make clear steps of rendering services and launch public relations in every
village. Then, it should have more authorities provide its services of collecting
household and land taxes with mobile offices in every village. Finally, it shoutd have
its tax office clearly partitioned proportionally. '
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