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ABSTRACT

The objectives of this thematic paper (independent study) were as follows : 1) to study
Workers® Satisfaction towards The Duty Performance According to Dhammadhipateyya, NPE
Industry [Thailand] co.,ltd., Bangtoei Sub-District, Samphran District, Nakhonpathom Province,
2) to compare Workers’ Satisfaction towards The Duty Performance According to Dhammadhipateyya,
NPE Industry [Thailand] co.itd., Bangtoei Sub-District, Samphran District, NakhorpathomProvince,
classified to different gender, age, income per a month and 3) to study the suggestions and
solution concerning Workers® Satisfaction towards The Duty Performance According fo
Dhammadhipateyya, NPE Industry [Thailand] co.,ltd., Bangtoei Sub-District, Samphran District,
Nakhonpathom Province.Research instruments were questionnaires. The sample was 144 of
personnel sized by Krejcie and Morgan’s table and used Sample Random Sampling by drawing
lots. The used statistics were descriptive statistics, frequency, percentage, mean, standard
deviation and inferential statistics including T-test and One-Way ANOVA test. If differentiation
was found, it was tested in a pair by mean of Scheffé and analyzed by computing,

The results of research were found as follows ;

1. The workers of NPE Industry [Thailand] co.,ltd., Bangtoei Sub-District, Samphran
District, Nakhonpathom Provincehad satisfaction towards The Duty Performance According to
Dhammadhipateyya on the whole view of the high average of 4 aspects. Having been considered

cach aépect starting from the highest aspect to the lowest average: the aspect of responsibility was




at the highest, the aspect of wage was at the highest, the aspect of welfare was at the high and
the aspect of conduct and conduct punishment were at the high,

2. The results of hypothesis-test was found that The workers of NPE Industry [Thailand]
co.,ltd., Bangtoei Sub-District, Samphran District, Nakhonpathom Province, with different
gender, age and income had no difference of satisfaction towards the Duty Performance
According To Dhammadhipateyya on the whole view of the 4 aspects.

3. The workers of NPE Industry [Thailand] co.,ltd., Bangtoei Sub-District, Samphran
District, Nakhonpathom Provincehad suggested some problems and solution: the aspect of
responsibility; wage, promotion and movement sometimes were not fair, so executives or director
should follow the order, make plan to work under responsibility of the order clearly, the aspect of
wage; increasing of the a year wage was not equal and unfair. So, the company should reform
system of valuation of work followed by ability and fairness, the aspect of welfare; car-part was
not enough for personnel. So, the company should provide the places for personnel to make them
feel comfortable while they are working and the aspect of conduct and conduct punishment;
the workers did not understand about the rule of the company. They were against the rule of

the company. So, it should the personnel be trained or given basic knowledge very year to let

them know about the policy of the company really.
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samuteiiuveanieile Indligasduilsslimbsavhvesnsenuin (Cronbach)

Item-total Statistics

Scale Scale Corrected

Mean Variance Ttemn- Alpha

if Iter if Item Total if Item

Deleted Deleted Correlation  Deleted
Al 69.1667 121.8678 6500 9532
A2 69.5000 118.8103 .8380 9505
A3 69.4333 119.2195 8550 9502
A4 69.6000 118.6621 7885 9516
AS 69.4333 119.2195 .8550 9502
Bl 69.5667 124.9437 7317 9522
B2 69.3333 128.4368 6995 9530
B3 69.4667 124.7402 7977 9514
B4 69.2000 129.3379 7142 9531
B5 69.4333 119.2195 8550 9502
Cl 69.3000 123.2517 8247 9509
C2 69.2667 135.5816 1765 9581
C3 69.1000 133.9552 3329 9565
C4 69.5333 130.1195 5376 9546
C5 69.4333 119.2195 8550 9502
D1 69.4000 128.8690 5429 9546
D2 69.4000 128.8690 6441 9535
D3 69.3000 129.6655 6199 9538
D4 69.3333 127.9540 7366 9526

D5 69.4333 119.2195 8550 9502




Reliability Coefficients
N of Cases = 30.0

Alpha = 9549

N of Ttemns = 20
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