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Thematic Title : People’s Satisfaction Toward Administration According to Good
Governance in Powong Administration Organizations of Poweng
Sub-District, Khunharn District, Srisaket Province

Student’s Name : Chanpen Yodsing

Department + Government

Advisor : Assoc. Prof. Sa-ngob Chuatong
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Academic Year : B.E. 2553 (2010)

ABSTRACT

The objectives of this thematic paper were as follows: 1) to study people's satisfaction
towards administration according to the good govemance principles of Tambon Phowong Administration
Organization of Khun Han district, Sisaket Province, 2) to compare the level of satisfaction towards the
administration according to the principles of good governance of Tambon Phowong Administration
Organization of people based on their gender, age, level of education and occupation, and 3) to study
recommendations regarding the administration according to principles of good governance of
Tambon Phowong Administration Organization. 364 samplings with 18 years of age and above living in
Tambon Phowong of Khunhan District, Sisasket Province were used in the study. The data were
collected through a questionnaire and analyzed by frequency distribution, percentile, mean, standard deviation,
t-test and One-way ANOVA. In case the differentiation was found, Scheffe’s method was used.

The results of research were found as follows ;-

1. The level of people’s satisfaction in administration according to the principles of good
govemance of Tambon Phowong Administration Organization was moderate in overall. In aspects, the
ratio run from maximum to minimum respectively in integrity, responsibility, participation, rule
of law, accountability and transparency.

2. People with different age, educational backgrounds and occupation had different levels
of satisfaction with a significant number at .05, but those with different genders showed no

distinctive levels.




3. The most suggestions were that: Tambon Phowong Administration Organization should issue
legislative rules and regulations based on good governance and to be relevant to its work.

Communities should be asked to participate in tambon project examining, project budgeting and

tambon administration meetings.
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Item-Total Statistics

Items Scale Mean if Scale Variance Corrected Item- Alpha if Item
[tem Deleted If Itermn Deleted Total Correlation Deleted
AlLO1 160.66 907.35 81 97
AL.02 160.76 964.79 79 .94
A1.03 161.06 919.12 .82 95
Al04 161.57 899.90 .69 97
ALOS 161.43 916.49 62 94
B2.06 161.10 896.77 97 93
B2.07 161.06 917.06 .63 98
B2.08 161.06 917.59 .50 94
B2.09 161.10 918;71 57 .95
B2.10 161.16 918.05 .61 94
C3.11 161.10 918.01 .67 96
Cil12 160.96 92332 .24 94
C3.13 160.57 915.77 97 94
C3.14 161.20 815.73 76 98
C3.15 161.80 817.38 .63 54
D4.16 161.06 928.89 .81 .98
D4.17 160.80 823.56 59 97
D4.18 161.10 919.98 92 94
D4.1% 160.90 917.19 63 98
D4.20 161.10 816.97 74 94
E5.21 161.26 819.33 61 96
E5.22 160.66 916.32 73 97
E5.23 160.66 917.95 56 97




E5.24 161.10 812.65 74 97
E5.25 161.00 847.38 .65 98
F6.26 160.83 i 907.97 .62 97
F6.27 161.30 889.69 18 97
F6.28 160.17 997.65 .58 .57
F6.29 160.96 985.06 .59 97
F6.30 161.00 886.96 72 98

ar 4 ¢ o LR 1 3 @
m3Sannuieiold sxfinusismuatna o 1 0.8 ¥u 11

Scale Statistics Reliability Statistics
Mean Variance Std. Deviation N of Item Cronbach’s Alphaj N of Item
161.00 886.96 30.98 30 960 30
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manTEaedYi 10C (Index of Item Objective Congruence)

anufanelavestseirunNAaMIUIHISAURANETTINNLIAUDI

< ) a l::‘ < o o (7
aanmsUSmsaaudualnsiad suneyumsy andasiaziny

aztmansiuve s
Yo (=riudhs, o=liwlle, -1=hivfude) | s | 10C agl
1 2 3
1 HanHAEIIN ‘
1 +1 +1 +1 3 1 114
2 +1 +1 1 3 1 1414
3 +1 +1 +1 3 1 1514
4 +1 +1 +1 3 1 1414
5 +1 +1 +1 3 i Tl
2 HANHMUEIIN
6 +1 +1 +1 3 1 1414
7 +1 +1 +1 3 1 %14
8 +1 +1 +1 3 1 1414
9 +1 +1 +1 3 1 1414
10 +1 +1 +1 3 1 1514
3 nananuldsale
11 +1 +1 +1 3 1 1414
12 +1 +1 +1 3 } 1418
13 +1 +1 +1 3 1 1414
14 +1 +1 +1 3 1 1514
15 +1 +1 +1 3 1 1418
s 10C #lnd 1 St & d1din 0.63 Aealfurlyud ) 1.00 %14




ﬂzLmuﬂ31usﬁumaa§1§ﬂw1mﬁuﬁ
foft (=tfiudhe, o=lainile, -1=laifvudn) 3 1oc aq
) 1 2 3
4 NARMINTIUIIN
16 +1 +1 +1 3 1 1414
17 +1 +1 +1 3 1 1318
18 +1 +1. +1 3 1 1414
19 +1 +1. +1 3- 1 %18
20 +1 +1 +1 3 1 1514
5 RADANINSUAA YO
21 +1 +1 +1 3 1 ¥4
22 +1 +1 +1 3 1 1414
23 +1 +1 +1 3 1 1514
24 +1 +1 +1 3 1 1414
25 +1 +1 +1 oy 1 F 18
6 NANAGHM
26 +1 +1 +1 3 1 %14
27 +1 +1 +1 3 1 1414
28 +1 +1 +1 3 i 1514
29 +1 +1 +1 3 1 1414
30 +1 +1 +1 3 i 1534
1 10C #lnd 1 o & Sdind 0.63 deailFutzaudla) 1.00 1514
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