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ABSTRACT

The thematic paper’s objectives were as follows : 1) to explore patients” satisfaction toward
dental service division’s services at Suwannaphum Hospital in Roi Et’s Suwannaphum district, 2) to
compare their satisfaction toward its services here, resting upon their differing genders, ages and
educational backgrounds, 3) to closely examine their suggestions on its services here. The sampling
group used for conducting the research included 146 residents, whose domicile were in Roi Et province’s
Suwannaphum district. The tool used for data collection was the five rating scale questionnaire,
endowed with the discrimination between 0.59 and 0.92, and the reliability for the entire volume
amounting to 0.98. The statistics exploited for data analyses encompassed: percentage, mean, standard
deviation, t-test and F-test.

The research’s results were found as follows :

1) Patients were satisfied with dental division’s services at at Suwannaphum Hospital in
Roi Et’s Suwannaphum in the overall aspect at the high level. Given a single aspect, each of four
aspects was also found at the high level, Those aspects ranked in descending order were: service qualities
received, action duration taken, comfort and convenience experienced and clerk rendering services.

2) The hypothesis testing result indicated that those patients with differing genders, ages

and educational backgrounds were identically satisfied with its dental service division.

3) Suggestions garnered from patients in Roi Et’ Suwannaphum district were found that:

L - services should be based a fiiendly basis, there should be the-state-of-art equipment and tools, clerks

rendering services should be of good disposition and be willing to render services, there should have
training courses on personality developments and techniques of rendering services for personnel

“concerned, executives should develop levels of received services much more, there should have




service assessment of services undergoing inside the hospital, patients should be informed of the
duration of an action taken and clear steps of work procedures, duration of time and steps of rendering

services taken should be announced to patients.
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Reliability Coefficients
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