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'ABSTRACT

The objectives of this thematic paper were 1) to study of opinions of people towards services
of children and family case department , loei provincial court 2) to compare opinions of people
towards services of children and family case department , loei provincial court of people classified
according differences over their genders, ages, and level of education. 3) to study suggestion
concerning with opinions of people towards services of children and family case department, loei
provincial court. The samples in this study were people of services of children and family case
department , loei provincial court as the numbers of 361 persons. Tools used for data collecting
were questionnaires. Statistics used for data analysis were frequency, percentage, mean, standard
deviation, statistics used t-test One-Way ANOVA. If there were any difference, it was tested by
means of Scheffe's method and analyzed by computing |

The results of study were found as follows:

1) Opinions of people towards services of children and family case department, loei
provincial court in the overall aspect was at high level. Taking a single aspect in to account, the
most satisfaction was quick service timely at the high level; while those of services equally was at
middle level.

2) The comparative people towards services of children and family case department, logi
provincial court of people classified according differences over their genders, ages, and level of
education found that people of services of children and family case department, loei provincial
court classified according differences over their genders, and ages were proven to be the null

hypothesis in overall aspect but people of services of children and family ecase department, loei




provincial court classified according differences over their level of education, was proven to be
the hypothesis in overall aspect

3) Suggestions about causes in breaking a traffic law of people in Mueang loei district,
loei province were that should : Increase enough to staff workload, some services should take less
time and addition parking. hypothesis in overall aspect but people of services of children and family
case department, loei provincial court classified according differences over their level of education,
was proven to be the hypothesis in overall aspect

Suggestions about causes in breaking a traffic law of people in Mueang loei district, loei
province were that should : Increase enough to staff workload, some services should take less time

and addition parking,.
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Scale Mean if Item |Scale Variance if| Corrected Item- | Cronbach's Alpha if
Deleted Item Deleted | Total Correlation Item Deleted
Al 91.23 44478 70 097
A2 91.42 43.763 54 081
A3 91.35 43916 .63 .086
A4 91.34 45,022 44 106
AS 91.54 44.765 57 116
A6 90.95 44.814 3 106
B1 90.92 45.144 .66 115
B2 91.32 42,522 .65 .073
B3 91.37 41.165 41 043
B4 91.43 44,030 52 .106
Cl 91.33 44.345 .83 110
Cc2 91.78 43.143 .81 .091
C3 91.43 44.677 .56 111
C4 91.52 43,944 91 .104
Cs 91.49 42.717 32 .085
D1 91.67 42.943 44 088
D2 91.35 42,944 79 071
D3 91.55 43.657 40 .096
D4 91.48 43,939 61 101
D5 91.05 43,549 .64 078
Dé 91.27 42.367 .88 055
D7 91.87 43.776 50 .090
D8’ 91.69 43.402 43 083
D% 91.29 43.823 58 .081
D10 91.83 41.933 96 .061
D11 91.24 44,043 36 103
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Scale Mean if [tem  |Scale Variance if| Corrected Item- | Cronbach's Alpha if
Deleted Item Deleted | Total Correlation Item Deleted
D12 90.93 44.366 .65 .098
D13 91.40 44.220 .53 110
D14 91.33 41.268 AT .046
D15 9147 44.530 57 118
Reliability Statistics
Cronbach's Alpha N of Items
92 30
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MBIV U
) MM WU 48 MBI MUN
1 70 16 A4
2 54 17 .79
3 .63 18 40
4 44 19 61
5 57 20 .64
6 73 21 .88
7 .66 22 50
8 .65 23 43
9 A1 24 .58
10 52 25 .96
11 .83 26 36
12 81 27 65
13 56 28 .53
14 91 29 A7
15 32 30 537
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