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ABSTRACT

The objectives of this thematic paper were as follows : 1) to study to the image of
Muang Suratthani police station in the opinion of people toward using services, 2) to compare the
opinion of people toward using serves image of Mueang Suratthani police station having different
gender, age, educational levels, carcer and monthly income as differently. 3) to study the
suggestions on problems and promotion ways for serves the image of Mueang Suratthani police
station. The studied populations were namely all 234 people of sample group. The instruments in
data collection were namely questionnaire and data analysis using ready-made program of
computer. The statistics using data analysis were namely percentage value, mean, standard
deviation, hypothesis test with statistical valuing of t-test and F-test including paired comparison
using Scheffe’s method

The results of research were found as follows :

The image of Mueang Suratthani police station in the opinion of people toward using
serves in overview was in moderate level separating as gender, age, educational levels, career and
monthly income. When considering as each aspect found that the controls and manage the traffic,
was in much level, gives the justice, and serving for people was in the least level,

- The result of satisfaction comparison of people for the image of Mueang Suratthani
- -police is‘t‘at_ion sérvice using separating as age, educational levels, and monthly income, found that,
The;y.'-we'i.'e different as statistical significance at 0.01. whereas gender and career levels found

 that, They were not different as statistical significance at 0.05




The suggestions on problems and remedy for Image of Mueang Suratthani police station
the superior of Mueang Suratthani police station should support and encourage the policeman has
honesty and persist in the morals. Include the policeman has standing in the justice. The training
and announce the knowledge, understanding establish in traffic discipline for student, under
graduate and people. Include a chance for people in participate the traffic remedy by people has
given one's opinion letter, telephone, and other. The policeman has the attitude is friendly. And
has willing to serve with people person come to use serve, and the policeman will listen to the
suggestion of people person come to use serve, that will make service quality development having

more high efficiency that bring to develop Mueang Suratthani police station in the future.
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